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A little bit about us 
University Hospital Southampton NHS Foundation Trust provides services 
to 1.3 million people living in Southampton and south Hampshire, as well as 
specialist services to more than 3 million people living in southern England 
and the Channel Islands. 

Welcome to our latest quality account summary. 

The quality account is our annual report to the public and 
our commissioners on the quality of services that we deliver. 

Our aim is for every patient to have an excellent experience and receive 
the safest possible care. The quality account is an opportunity for us to 
demonstrate our achievements and highlight any areas where more work is 
needed. In publishing our quality account, we aim to be fully transparent and 
accountable. This summary has been written to provide an overview of how 
far we have come and lay out our key priorities for the coming year. 
The full report can be viewed at www.uhs.nhs.uk

We treat over 145,000 
inpatients each year

We see over 500,000 
outpatients every year 

We employ 
10,550 people 

In a year: 

35,000 units of 
blood were issued

365 air ambulances 
landed on our helipad

533,000 items were 
dispensed by our pharmacy

6014 babies were born 
to 5933 women

21,000 patients 
entered clinical trials

2.5m samples were 
processed in our laboratories
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Our priorities for clinical outcomes and 
effectiveness in 2014/15 were:

Priority 1: For every clinical specialty to identify an outcome measure to focus on
Priority 2: Improving our hospital standardised mortality ratios (HSMRs)
Priority 3: Improving care for patients with diabetes

Last year each of our clinical specialties identified an area, known as an outcome 
measure, to target for improvement. These included improved pain relief, 
reduced waiting times for operations and shorter hospital stays. Identifying our 
target outcomes in this way and measuring our progress helps us to ensure we 
are delivering real improvements for patients. 

HSMRs look at whether the numbers of deaths in hospital are higher or lower 
than would be expected, given patients’ ages and the severity of their illness. We 
are proud to have some of the lowest figures in the country of deaths following 
major surgery or from serious illness while patients are under our care. However, 
our HSMR figures are currently higher than expected and one of the reasons for 
this is that figures from our hospice are included in the data. We are committed 
to improving the way we report on and evaluate mortality and have introduced 
new systems to help with this. These include a new medical examiners’ group 
to review adult inpatient deaths, which has improved the quality of the cause of 
death information recorded.

Patients with diabetes can have complex care needs and be more at risk 
of complications if they develop other conditions. We looked at hospital 
readmissions of patients with diabetes to identify where improvements to 
care could be made and will launch our new standards for diabetes care soon. 
Meanwhile, the use of a magnetic diabetes logo on our patient status boards 
means that patients with diabetes are immediately identifiable, enabling staff to 
provide them with the most appropriate care. 

Our priorities for patient experience 
in 2014/15 were:

Priority 1: Improving care and safeguarding of vulnerable adults
Priority 2: Improving the patient experience at mealtimes
Priority 3: To provide safe and timely discharge of patients 

In order to protect vulnerable adults in our care, which includes those with a 
mental health problem, learning difficulties or dementia, we have worked to 
update our safeguards and develop improvements in the services and care we 
offer. This remains one of our key priorities for the coming year. Another is 
patient meals, after patients consistently told us that their experience would be 
improved if the hospital food was better. After listening to patients’ opinions 
we have worked to improve the quality of patient mealtimes, making changes 
to portion sizes and meal tray layout, and investing in new cutlery and crockery. 
We have also developed a patient discharge checklist to help promote good 
communication between patients, healthcare teams, relatives and carers, in 
order to ensure leaving hospital is as straightforward as possible. 

Our priorities for patient safety in 2014/15 were: 

Priority 1: To continue to improve reporting of and learning from patient
safety incidents
Priority 2: To reduce avoidable high harm pressure ulcers and falls
Priority 3: To improve the care of patients whose condition is worsening 

Our focus on these priorities has led to us becoming one of the top NHS 
Trusts in the country for reporting patient safety incidents. We’ve seen a 20% 
reduction in high harm patient falls (involving broken bones or head injuries), 
and the most severe type of pressure ulcers. In order to provide better care for 
patients whose condition may be deteriorating, we’ve taken steps to improve 
the way communication between healthcare professionals is handled. 
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Our priorities for outcomes and 
clinical effectiveness for 2015/16 are:

Priority 1: For every clinical specialty to identify an outcome measure 
to focus on
Priority 2: To make improvements in mortality rates and the way in which the 
number of deaths in our hospitals are measured and evaluated
Priority 3: To promote learning from reviews of hospital death certification
Priority 4: For every specialty to support recruitment to a National Institute for 
Health Research (NIHR) study

Our priorities for patient experience for 2015/16 are:

Priority 1: To continue to improve the patient meal experience
Priority 2: To support and protect patients with visual/auditory impairments
Priority 3: To improve end of life care for our patients
Priority 4: To promote of safe and timely discharge of patients

Our priorities for patient safety for 2015/16 are:

Priority 1: To continue to improve reporting and learning from incidents
Priority 2: To further reduce avoidable high harm pressure ulcers and falls
Priority 3: To reduce complications from failure to act on abnormal CTG 
tracing during labour (CTG stands for capture of cardiotocography – 
it helps doctors check the wellbeing of unborn babies during labour)

If you would like to learn more about any of our priorities and the way we 
measure progress, visit our website www.uhs.nhs.uk for a more detailed 
review of our performance including: our full quality account, annual reports and 
our Care Quality Commission ratings.

Highlights from 2014/15 
The results of the National Adult Inpatient Survey, in which over 50% of our 
adult inpatients provided feedback on their hospital stay during March 2014,  
showed we are performing significantly better in the following areas than the 
year before. More patients said that they felt that:

they received enough help from staff to eat their meals

they were given enough privacy when discussing their condition or treatment

they were given enough privacy when being examined or treated

and in their opinion, there were enough nurses on duty to care for them

Our future 
We are proud of the advances we have made in the quality of services we 
provide, but know there is more to be done. We are determined to achieve high 
quality performance in all our services, and to keep listening to our patients to 
ensure we’re dealing with the right priorities. We will achieve this by
working closely with patient groups, our members’ council, our commissioners 
and the local and wider community on our future quality agenda. 

We are committed to maintaining our focus over the coming year on some of 
the areas that still require further improvement. We have also identified some 
new key priorities to target and hope to be able to report clear improvements 
in our quality account next year. 
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Your feedback is very important to us. Information on how you can contact us 
is available at: www.uhs.nhs.uk

University Hospital Southampton NHS Foundation Trust
Southampton General Hospital
Tremona Road
Southampton
SO16 6YD

Main switchboard telephone: 023 8077 7222

For a translation of this document, an interpreter 
or a version in large print, Braille or on audio 
tape, please telephone 023 8120 4688.


