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Chief Executive’s Report on Current Issues and Actions Taken 
January 2010 

Current News   

1. Taking the 2020 Vision Forward 
We continue to make real progress towards the 2020 Vision. The following activities have been 
undertaken: 
1.1 The Postgraduate Dean, Dr Vicky Osgood, met the Trust Executive Committee in November 

2009 to review the Trust's activities around postgraduate medical education and training. This 
was really helpful, with Vicky Osgood commenting on the significant improvement made across 
all specialties in raising the standard of postgraduate medical education and training in the Trust 
- we are seen as a leader. The discussion concluded on the fact that we should concentrate 
going forward on:  

• planning and assessing the impact of reduced trainee numbers in all acute specialties  

• developing a programme to continue to raise the level of involvement, recognition and 
value of postgraduate medical training  

• continuing to encourage trainee involvement in wider Trust issues 

I have asked Jane Hazelgrove, Director of Postgraduate Education to take this forward and 
report to the Trust Executive Committee, where we now review all Postgraduate Dean visits and 
PMETB reviews. 

1.2 The annual research event to celebrate our research achievements in Southampton "Seeking 
Solutions for Better Health - Transitional Research in Southampton" was excellent. The prize 
winners for the oral presentations were Dr Patrick Gallagher and Dr Luke Nolan and for the 
poster were Dr Ben Nicholas and Mr Andrew Jones. Sally Davies, Director General Research 
and Development, Department of Health, attended the event and gave the Wade Lecture.  

1.3 A conference was organised for specialist registrars across the Wessex and Oxford deaneries 
on laparoscopic surgery – over 75 trainees attended and watched live operating with Trust 
surgeons and others from around England - further underlining our place as a leading national 
training centre.  

1.4 Dr Praful Patel has secured agreement to run Joint Action Group for Gastroenterology (JAG) 
approved upper GI endoscopy training courses at SUHT.  

1.5 The bowel-screening programme has achieved excellent results in its first year and will be 
seeking to extend its age group next year.  

1.6 The South Central Strategic Health Authority (StHA) have confirmed that the Trust will become 
a Level 2 Intestinal Failure Unit from April 2010 along with Oxford. There was unanimous 
support for this around the South Central StHA and strong support is expected from the South 
West StHA for our services in Dorset and Wiltshire. I am expecting the South West to designate 
us for the wider Somerset/Devon area as well. 

We have appointed Dr Trevor Smith as a Consultant Gastroenterologist who is a leading expert 
in intestinal failure, to support this development. For further details contact the project leader Dr 
Mike Stroud. 

1.7 We have had three posters accepted for the 2010 European Conference on quality 
improvement around pharmacy, senior triage and treatment in Acute Medical Unit (AMU) and 
releasing time for care on wards.  

1.8 Caspar Ridley, Director of Strategy & Business Development, is leading work on surveying our 
GPs in the Greater Southampton area to ascertain their views around compete/defining local 
services and why they choose particular hospitals. The research will be undertaken by DJS 
Research for the Trust and results will be available in the New Year.  

1.9 The neonatal intensive care service has introduced brain cooling for neonates with perinatal 
asphyxia, which helps with severe brain injury from such conditions. Since the development of 
our transitional care facility we have seen a dramatic rise in the number of intensive care babies 
using the NICU from all over the UK. The unit is now one of the largest in the UK and delivers 
nationally leading results.  

1.10 I hosted a visit by Steve Barnett, CEO, NHS Confederation to the Trust. Steve was so 
impressed by the positive welcome he received and the excellence of staff, he wishes to come 
back to Southampton for a whole day visit.  
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1.11 The Paediatric and Perinatal Pathology service undertook an open evening for referrers on 8th 
December 2009.  

1.12 I have agreed with Winchester and Eastleigh Healthcare NHS Trust CEO we will transfer 
vascular surgery from 1st February 2010.  

1.13 I am in active discussions with Southampton City PCT and Hampshire PCT CEOs on 
developing a framework of big ideas to improve the financial sustainability of the system over 
the next 3-5 years.  

1.14 We have been given confirmation from the UK Haemophilia Doctors Organisation that we will 
be approved as a Comprehensive Care Centre for haemophilia subject to us dealing with 
certain minor issues.  

1.15 Martin Stephens and Surinder Bassan are working on a business case to develop an expanded 
aseptic suite for the Trust, which will offer services to a number of Trusts across the South.  

1.16 Andrew Lansley, Shadow Secretary of Health, will visit the Trust in January 2010. We are also 
expecting a separate visit from Nick Clegg, Liberal Democrat Leader.  

1.17 There is progress with expanding cardiac services in December 2009, with the opening of 6 
new HDU beds (£2.4m capital) around an agreement by South Central Specialised 
Commissioners to move work from the Brompton Hospital to us in year, by around 150-300 
procedures in 2009/10, linked to an increase in planned work by nearly 400-600 in 2010/11. 
Alongside this, the repatriation cases for Winchester and Basingstoke cardiac referrals have 
been submitted with Hampshire PCT strongly supporting these. This will see further expansion 
of cardiology, EP and cardiac surgery in 2010/11. The clinicians at Frimley Park are now 
actively working with us on transferring further cardiac surgery cases to us and possibly a joint 
appointment in electro-physiology.  

1.18 I have resourced a programme to undertake TAVI procedures in cardiology for 2009/10 only.  

1.19 Hampshire PCT have supported the transfer of thoracic cases seen in Chichester to the Trust. 

1.20 The first phase of the haemo-oncology expansion will be commissioned in July 2010 at a cost of 
£7m.  

1.21 The East Wing Annexe will be commissioned in January 2010 with the transfer of cardiac clinics 
to it and the subsequent transfer of oncology clinics at the RSH in February 2010. This will 
enable the creation of the pre-admission facility for surgery in the vacated cardiac clinics in East 
Wing, Level C.  

1.22 I have published a three-year review of progress on the 2020 Vision, which we are circulating 
widely inside and outside the Trust.  

1.23 New Teenage Young Adults Facilities - The Trust has concluded discussions with the Teenage 
Cancer Trust (TCT), signed contracts and agreed funding (£417,582) for two key developments 
that will help us to move a step nearer to achieving 2020 Vision. These agreements have 
enabled us to provide dedicated Teenage Young Adult BMT and interim oncology 
accommodation and equipment. The two areas concerned are wards C6 and D3.  

• Bone Marrow Transplant (C6) - these facilities are still under construction and are due to be 
completed early in 2010 as part of the Trust's Haematology expansion. The money will be 
used to provide enhanced AV equipment for all 9 rooms as well as 2 sets of portable 
equipment, i.e. laptops and computer consoles.  

• Oncology (D3) - in partnership with the Trust twp dedicated interim Teenage Young Adult 
rooms have been provided on D3. The financial support has enabled us to provide 
appropriate facilities, including TV/DVD, Wi-Fi access, PS3 and laptop. These improved IT 
facilities mean that the teenage young adults can stay in touch with friends and family more 
easily, especially as some patients are receiving treatment a long way from home. The 
rooms are both en-suite and have a small kitchenette and a foldaway bed to allow a 
parent/carer to stay with their teenager if they wish. These two rooms are also "linked", with a 
foldaway partition so the young adults can communicate more easily. 

These developments have enabled us to begin the steps towards providing a Children's 
Hospital and being a Cancer Centre - two of our key defining services within our 2020 Vision.  

• Further TCT support – the TCT are continuing to fundraise to provide the permanent 
oncology teenage young adult unit as part of our Children's Hospital development. 
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2. Celebrating Success  
2.1 University of Southampton Successful Bid for the Wessex Health Innovation and 

Education Clusters (HIEA) 
I am delighted to announce that the University of Southampton has been successful in bidding for 
the Department of Health’s HIEA award. 

2.2 Vice-Presidential Role for Southampton’s Paediatric Cardiology Specialist 
Dr Tony Salmon has been appointed Vice-President of the British Congenital Cardiac Association 
and will be President the following year. He has already been asked to sit on the Paediatric 
Surgery Safe and Sustainable Programme Steering Group and Standards Group. 

2.3 Vice-Presidential Role for Southampton’s Acute Medicine Specialist 
A leading medical specialist based at Southampton General Hospital has been elected vice-
president of the Society for Acute Medicine (SAM). Dr Chris Roseveare, consultant in acute 
medicine, will use his two-year term to promote the new speciality of acute internal medicine, as 
well as representing the society on a variety of committees, before moving into the role of 

president.    

3. Re-appointment of Non-Executive Director 
Gareth Davies has been re-appointed as a Non-Executive Director of the Trust.  Mr Davies, who 
works as a customer management consultant, will serve on the Trust Board for four years from 1st 
December 2009 until 30th November 2013.  Within the Trust Gareth is Chair of the Charitable Funds 
Management Committee. 

4. Support Relief Efforts in Haiti  
The Trust is supporting relief efforts in the earthquake-ravaged island of Haiti by releasing two doctors 
for deployment.  Dr Nick Maskery, emergency department consultant, and Dr Rob Dawes, specialist 
registrar in anaesthetics and intensive care, have both flown out to support search and rescue 
missions.  Dr Maskery, who has worked at Southampton General Hospital since May 2001, also 
dedicates time to the air ambulance service in both Hampshire and Cambridgeshire. 

Dr Dawes will assist the UK Fire Service International Search and Rescue taskforce in their hunt for 
survivors of the quake, which it is estimated has claimed the lives of between 50,000 to 100,000 
people.  He is in his third year of a postgraduate anaesthesia training programme at Southampton 
University Hospitals NHS Trust and has extensive experience of working in difficult conditions outside 

of hospital.   Both Dr Maskery and Dr Dawes are members of BASICS Hampshire, a voluntary group 

of medical professionals who respond to calls to emergencies at the scene.  

5. Child ‘Secret Agents’ to ensure Hospital keeps up Standards 
Young patients at Southampton General Hospital are being armed with secret agent kits to show life 
on the children’s wards from their perspective. The selected recruits, aged between seven and 11, are 
supplied with a briefcase full of all the tools needed to carry out their top-secret missions, including a 
disposable camera, hi-tech voice-recording pen, shades and a magnifying glass to inspect in detail. 
Their objective is to photograph and note down anything of interest during their stay, whether that be 
confirming everything is up to scratch, from the play rooms, the wards and the care they have 
received, or pointing out any areas in need of improvement.  It is hoped the project, developed by 
child health matron Cath Battrick, will help the Trust find out what it does well and what it could do 
better when looking after children in hospital. The project, which is being funded through 
Southampton Hospital Charity's child health fund, has been launched as a pilot before being rolled out 

across all children’s wards.  

6. Hospital Trust’s Therapy Dog joins the list of Loyal Volunteers 
A border collie was among 56 volunteers honoured by the Trust at a long service ceremony in early 
December 09. Cognac, who was recognised for five years of committed work in his Pets as Therapy 
(PAT) charity role, visits a variety of wards and the hospital’s rehabilitation unit on Wednesday 
afternoons with his owner Sue Cole. Members of many voluntary organisations active within SUHT, 
such as the Friends of Southampton General Hospital, Southampton Hospital Radio, Radio Lollipop, 
the British Red Cross and Talking Echo were in attendance.  

Mick and Maggie Mole have volunteered for a combined 90 years with the League of Friends and 
were thanked with two separate awards marking 45 years each.  Reg Lowman has broken all records 
by completing 55 years as a volunteer with the Friends of SGH and Bryan Dowding celebrated 40 
years as a key part of Southampton Hospital Radio.  In addition, 97-year-old Hilda Kemp, who can be  
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found in the League of Friends shop two days a week, and Karla Gunn, a staff member before 
becoming an established volunteer, were presented with 40-year distinctions. Councillor Elizabeth 
Mizon, Mayor of Southampton, and John Trewby, Trust chairman, presented the long service 

awards.  

7. Southampton Matrons Develop Patient and Relative ‘Listening Clinics’ 
Two leading nurses at Southampton General Hospital are giving patients and relatives the chance to 
talk about their experiences in innovative ‘listening clinics’.  The initiative is the brainchild of matrons 
Jill Young and Katie Ord and provides an open forum for people to talk about the positive and 
negative aspects of care on the hospital’s older persons' wards.  Their clinics, which take place once 
a month, are drop-in sessions and begin in the afternoons to fit in with visiting hours.  

8. Actions from Trust Executive Committee (TEC)    
Nov-Dec 2009 the business included:      

8.1. Care Quality Commission (CQC) Ratings Report – Divisional Management Teams will use 
this report with Divisional Boards to underline consistency.  This will include a process for a 
quarterly sign off for each of the Divisions to ensure that measures are being consistently met to 
link into the quarterly compliance reporting framework. 

8.2. Hygiene Code Compliance & Isolation and Screening Requirements – the need to consider 
more isolation facilities was agreed. 

8.3. Annual Business Plan Six-Month Review – was agreed and the significant improvements that 
have been made are to be communicated. 

8.4. Web Publishing Policy – was approved. 

8.5. 3.7 WTE Critical Care Consultant Business Case – was approved. 

8.6. Additional Adult Cardiac Anaesthesia/Adult Cardiac Critical Care Consultant Business 
Case – was approved. 

8.7. Patient Experience Quarterly Report – agreed the need to strengthen plans to deal with 
Patient Improvement Framework priorities and the need to share good practice across 
Divisions. 

8.8. Strategy for Going Further Faster with Information Management & Technology (IM&T) – 
supported the proposals and agreed the need to discuss the benefits and costs with Divisional 
Boards. 

8.9. Clinical Governance Performance Regulatory Report Quarter 2 2009/10 – agreed the need 
to brief Divisions on issues that need addressing and approved the actions identified. 

8.10. Serious Untoward Incidents (SUI) Report – agreed that Divisions disseminate the report to 
relevant staff/teams and seek feedback on the recommendations. 

8.11. Budget Setting 2010/11 – noted the report and timetable set out. 

8.12. Care Quality Commission (CQC) Registration – agreed the accountability framework and to 
review progress at every TEC until registration is achieved.  

8.13. Three Consultants in Neonatal Intensive Care and Paediatric Neurology Services 
Business Case – was approved. 

8.14. Adult Respiratory Physician – Biomedical Research Unit (BRU) Consultant Business 
Case  - was approved. 

8.15. Two Neuro Intensive Care Unit (NICU)/Anaesthesia Consultants Business Case  - was 
approved. 

8.16. Replacement Consultant Paediatric Cardiac Surgeon Business Case – was approved. 
 

Chief Executive’s Actions and Items for Ratification 

9. Single Tender Actions (All with an annual value over £150,000 (inc. VAT) to be reported to the Board) 
10.1 Lab & Path Block, Roof & Parapet Repair Work for Estates & Capital Development from 

Wates Construction Ltd at a cost of £528,750 inc. vat.  Approx. £250k has been saved through 
value engineering and re-design of the physical solution, together with reduced preliminaries 
due to an existing contractor being on site.  Approved by the Chair on 20th January 2010. 

10. Signing & Sealing (All to be reported to the Board) 
None during period.  
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11. Award of Contract (Supplies & Services – all with an annual value over £300,000 (inc. VAT) and for Building & 

Engineering all with an annual value over £500,000 (inc. VAT) to be reported to the Board) 
11.1. Echocardiography Machines for Cardiovascular & Thoracic Care Group from Philips 

Medical Systems at a cost of £517,222 inc. vat.  One-off purchase price – equipment leased for 
3-year contract plus 2 x 12 month optional extensions. Cost avoidance of £92,345 inc. vat. 
Annual Lease payment is with Sector Group Equipment Finance Limited for £97,636 inc. vat .  
Approved by the Chair on 7th December 2009. 

12. Consultant Appointments (all to be reported to the Board) 
The Advisory Appointments Committee have agreed to offer the following appointments: 

12.1. 13th July 2009 Consultant in Dermatology to Dr Michelle Oakford  who is currently a Specialist 
Registrar in Dermatology at Southampton University Hospitals NHS Trust.  Mrs L Samuels 
chaired the panel. This is a new post.  Funding for this post is available from within the Division. 

12.2. 13th July 2009 Consultant in Dermatology to Dr Ann Lonsdale-Eccles who is currently a 
Specialist Registrar in Dermatology at Portsmouth Hospitals NHS Trust.  Mrs L Samuels 
chaired the panel. This is a new post.  Funding for this post is available from within the Division. 

12.3.  6th November 2009 Part-time Consultant in Histopathology to Dr Heather Roche who is 
currently a Specialist Registrar (Acting up) in Histopathology at Southampton General Hospital. 
Mr K Bamber chaired the panel. This is a replacement post.  Funding for this post is available 
from within the Division. 

12.4. 12th November 2009 Part-time Consultant in Occupational Health to Dr Angela Skidmore who is 
currently a Consultant in Occupational Health at King’s College Hospital NHS Foundation Trust.  
Mrs J Viveash chaired the panel.  This is a replacement post.  Funding for this post is available 
from within the Division. 

12.5. 21st December 2009 Consultant Anaesthetist with a special interest in Paediatric and Bariatric 
anaesthesia to Dr Andrew Cowan who is currently a Specialist Registrar in Anaesthetics at 
Southampton University Hospitals NHS Trust.  Mrs J Viveash chaired the panel.  This is a new 
post.  Funding for this post is available from within the Division. 

12.6. 23rd December 2009 Consultant in Oral and Maxillofacial Surgery with a special interest in Head 
and Neck Oncology and Reconstructive Surgery to Mr Sanjay Sharma who is currently a Locum 
Consultant in Oral and Maxillofacial Surgery at Southampton University Hospitals NHS Trust.  
Mr G Davies chaired the panel.  This is a new post.  Funding for this post is available from 
within the Division. 

12.7. 7th January 2010 Consultant Anaesthetist with a special interest in Cardiac Intensive Care Ujit 
and Cardiac Anaesthesia to Dr Andrew Richardson who is currently a Locum Consultant in 
Anaesthetics at Southampton University Hospitals NHS Trust.   Ms L Samuels chaired the 
panel.  This is a new post.  Funding for this post is available from within the Division. 

12.8. 7th January 2010 Consultant Anaesthetist with a special interest in Surgical HDU and Oral 
Maxillofacial Anaesthesia to Dr Kenwyn James who is currently a Locum Consultant in 
Anaesthetics at Southampton University Hospitals NHS Trust.  Ms L Samuels chaired the panel.  
This is a new post.  Funding for this post is available from within the Division. 

12.9. 11th January 2010 Consultant Anaesthetist with a special interest in Vascular and Hepato-biliary 
Anaesthesia to Dr Leonid Krivskiy who is currently a Locum Consultant in Anaesthetics at 
Southampton University Hospitals NHS Trust.  Mrs J Viveash chaired the panel.  This is a new 
post.  Funding for this post is available from within the Division. 

12.10. 14th January 2010 Consultant in Paediatric Intensive Care to Dr Vanessa Stanley who is 
currently a chief fellow at St Thomas and Guys’ Hospital NHS Trust.  Mr K Bamber chaired the 
panel.  This is a replacement post.  Funding for this post is available from within the Division. 

    

 
 
Mark Hackett 
Chief Executive 
January 2010 
 


