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1. Introduction: 
 
1.1 Patient feedback is seen as crucial information the Trust can use to learn lessons and improve 

patient services. 
 
1.2 Throughout the last 12 months a number of different methods have been introduced to provide 

opportunities for patients to feedback on services. 
 
1.3 The methods include: 

• National surveys 

• Local surveys 

• Surveys using PDA 

• User groups 

• Patient feedback forms 

• Complaints themes 

• PALs themes 
 

2.0 Proposal 
 
2.1 The attached report aims to summarise on a monthly basis the key themes patients have 

feedback from complaints, significant PALS referrals, feedback forms and picker surveys. 
 
2.2 The Picker PDA surveys are composed of approximately 30 questions based on National Patient 

Survey questions but chosen as indicators of progress against the ‘Top 5’ patient experience 
priorities. 

 
 Six of these questions have been developed to act as board level indicators of patient satisfaction. 
  
 These questions are: - 
 

1. Do you feel you have confidence and trust in staff? 
2. Did staff work together as a team? 
3. How would you rate the care you received? 
4. Overall, did you feel you were treated with respect and dignity while you were in the 

hospital? 
5. Were you given enough privacy when discussing your condition or treatment? 
6. Do you think the hospital staff did everything they could to help control your pain? 

 

Principle  
Report to: 
 

Trust Board – 1st July 2008 

Report from: 
 

Julie Dawes, Associate Director of Nursing 

Sponsoring Executive: 
 

Judy Gillow, Director of Nursing 

Sponsoring Divisional 
Director: 

N/A 

Aim of Report/ 
Principle Topic: 
 

To present a first draft of a suggested monthly report Trust Board, 
summarising patient feedback for the previous month. 

Review to date: Approved at Trust Executive Committee on 11 June 2008. 

Recommendation(s): 
 

Trust Board are asked to comment and approve the format of the monthly 
patient feedback report. 
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2.3 It is anticipated that this report would be replicated at Divisional and Care group level to allow 
training and opportunities for patient service improvement. 

 
24 Each month a positive and negative patient story will be presented to reflect some of the key 

themes. 
 
3.0 Next Steps 
 
3.1 Following comments and approval from Trust Board this report will form part of the monthly 

corporate monitoring report. 
 
 
 
 
 


