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In January 2009 the DoH published its NHS Constitution for England. This 
made a number of pledges to staff. Pledges go beyond employment rights and 
the Trust is commited to providing a high quality work environment. 

Pledges 

• to provide all staff with clear roles and responsibilities and rewarding 
jobs for teams and individuals that make a difference to patients, their 
families and carers and communities  

• to provide all staff with personal development, access to appropriate 
training for their jobs and line management support to succeed   

• to provide support and opportunities for staff to maintain their health, 
well-being and safety  

• to engage staff in decisions that affect them and the services they 
provide, individually, through representative organisations and through 
local partnership working arrangements. All staff will be empowered to 
put forward ways to deliver better and safer services for patients and 
their families  

 

The Constitution also includes expectations that reflect how staff should play 
their part in ensuring the success of the NHS and delivering high-quality care.  

Expectations  

• to maintain the highest standards of care and service, taking 
responsibility not only for the care you personally provide, but also for 
your wider contribution to the aims of your team and the NHS as a 
whole;  

• to take up training and development opportunities provided over and 
above those legally required of your post;  

• to play your part in sustainably improving services by working in 
partnership with patients, the public and communities;  

• to be open with patients, their families, carers or representatives, 
including if anything goes wrong; welcoming and listening to feedback 
and addressing concerns promptly and in a spirit of co-operation. You 
should contribute to a climate where the truth can be heard and the 
reporting of, and learning from, errors is encouraged; and  

• to view the services you provide from the standpoint of a patient, and 
involve patients, their families and carers in the services you provide, 
working with them, their communities and other organisations, and 
making it clear who is responsible for their care.  

 

 


