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Please tear out this page and drop it into one of our response boxes. These 
can be found at the main entrance areas at Southampton General Hospital, 
Princess Anne Hospital and Countess Mountbatten House.

Alternatively, please return the card in an envelope to us at the following 
Freepost address:

RRHK-AGEE-KJLY
Patient Support Service
Southampton University Hospitals NHS Trust
Tremona Road
Southampton
SO16 6YD.

Please use this space for any comments you wish to make. Please use an 
additional sheet if necessary.

Would you like to be contacted about your feedback?

 Yes          No

Please supply your contact details if you would like us to contact you.  
Please use capital letters.

Name

Address

Telephone

Email

Thank you for taking the time to complete this form. 



4)  Please tell us what you think was best about your care and treatment

5)  Please tell us what we could have done better

Contents

Page 3    Welcome to our hospital

Pages 4 - 8     Getting here
  Travel information, parking, wheelchairs, guides, interpreters

Pages 10 - 11 What to bring with you

Pages 12 - 19 Your stay with us
  Admission, privacy and dignity, confidentiality, standards of  
  care and behaviour, ward staff, spiritual care, meal times,  
  entertainment, shops and facilities, phones, post, laundry,  
  flowers, visitors, flowers, accommodation for relatives

Pages 20 - 21 Keeping you safe

  Infection prevention, identity bracelets, lifting, falls, fire alarms

Pages 22 - 25 Leaving the hospital
  Moving to a different ward or hospital, going home,   
  transport, moving to residential care, medicines, back at home

Pages 26 - 28 Getting involved
  Become a member, support our charity, volunteering, patient  
  feedback

We are proud to be a smoke-free hospital and ask you to refrain 
from smoking anywhere within our buildings and grounds

Give us your feedback

Patient feedback plays a crucial part in helping us ensure high standards. 

Please take a few minutes to fill out the attached feedback form and either drop 
it back to one of our response boxes or send it to us using the Freepost address.
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Getting it right

We hope your stay in hospital will be a positive one but, with 
thousands of patients through our doors every year, we 
recognise that we do not always get it right.

If you have concerns about any aspect of your treatment or 
care, please raise these with the ward sister, charge nurse or 
relevant head of department at the earliest opportunity.

For support and advice, you can also contact our Patient 
Advice and Liaison Service (PALS) by asking the ward staff or 
calling 023 8079 8498.

Our PALS team is available between 9am and 4.30pm from 
Monday to Friday. You can leave a message on the 
answerphone outside these hours or email    
pals@suht.swest.nhs.uk

If you cannot wait until the PALS team is available, please 
contact the hospital duty manager via a member of staff or 
through the hospital switchboard on 023 8077 7222.

If you wish to make a complaint, you can contact our 
complaints team on 023 8079 6325. A member of the team 
will discuss your concerns with you. Alternatively, you may 
wish to write to the chief executive or head of complaints or 
email complaints@suht.swest.nhs.uk 

A leaflet which explains our complaints procedure is available 
in all areas including the main reception at Southampton 
General Hospital.

PALS
C Level Centre Block
Mailpoint 81
Southampton General Hospital
Tremona Road
Southampton
SO16 6YD.

Ward, department or area:

Date of stay:

2)  Overall, did you feel you were treated with respect and dignity while you  
 were in our hospital?

 Yes, always          Yes, sometimes          No

1)  Overall, how would you rate the treatment or care you received?

 Excellent          Very good          Good          Fair          Poor

3)  Would you recommend our hospital to family and friends?

 Yes, definitely          Yes, probably          No


