RESPIRATORY CENTRE

PATIENT SATISFACTION SURVEY

Thank you for taking the time to complete this questionnaire. Your answers will remain anonymous and will be used to help us improve the quality of service you receive. You do not have to answer every question.

1. Did the reception staff greet you immediately upon your arrival?

Yes 
[     ]


  No
[     ]  




2. Did the member of staff attending you introduce themselves by name?

Yes
[     ]


  No
[     ]

3. Do you find the Respiratory Centre service beneficial?

Yes
[     ]


  No
[     ]

4. Do you find the staff friendly and approachable?

Yes
[     ]


  No
[     ]

5. Did you feel that you were treated courteously and with respect during your visit?

Yes
[     ]


  No
[     ]

If no, please comment ................................................................

6. Did the Respiratory Centre appear clean and tidy?

Yes
[     ]


  No
[     ]

If no, please comment ................................................................

7. Did you feel that you were given sufficient privacy to discuss the reasons for your appointment today?

Yes
[     ]


  No
[     ]

If no, please comment.................................................................

8. Did you feel you were provided with enough verbal information regarding your respiratory condition?

Yes
[     ]


  No
[     ]

P.T.O

9. Do you feel that there were enough leaflets and written information available to answer your questions regarding your respiratory condition?

Yes
[     ]


  No
[     ]

If no, please comment ................................................................

10. If you have telephoned for advice, do you feel that you received a satisfactory response?

Yes
[     ]


  No
[     ]

If no, please comment ................................................................

11. Are there any other comments you would like to make?

............................................................................................................................

............................................................................................................................

............................................................................................................................

............................................................................................................................

............................................................................................................................

............................................................................................................................

............................................................................................................................

............................................................................................................................

If you would like to be contacted regarding your comments please add your name and contact details below.

............................................................................................................................

............................................................................................................................

............................................................................................................................

THANK YOU FOR YOUR TIME.

