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All staff employed by University Hospital Southampton NHS Foundation Trust (UHS)   
are ambassadors for the organisation and must recognise that appearance acts as a 
visual measure of how the public views the Trust. This has an impact on public 
confidence and the reputation of the organisation.  
 
The Trust expects all staff to present a professional and smart appearance to both 
patients and the public when at work and to play their part in ensuring the principles 
of this policy are embedded in our day to day work and clinical practice by following 
the Accountability Framework attached at Appendix C of this policy. 
 
In order to protect the health, wellbeing and safety of patients, staff and the public, 
this policy is underpinned by infection control principles and best practice. The Trust 
adopts a strict ‘nothing below the elbow’ principle for all staff who: 
 

 undertake any form of direct clinical care     

 are based in or work primarily within a clinical environment  

 visit the clinical environment for a period of time and come into close contact 
with patients and their surrounding bed/treatment areas e.g Pharmacists, 
Dieticians, Consultants and medical staff. 

   
1.0 Introduction 
 
This Appearance Policy is intended to ensure that the staff of University Hospital 
Southampton NHS Foundation Trust (UHS) present a professional and smart 
appearance to both patients and the public when at work.   

The policy takes account of:  

 The Health and Safety at Work etc Act (1974)  

 The Human Rights Act (1998)  

 The Equality Act (2010)  

 The Health and Social Care Act 2008:  Code of Practice for health and adult 
social care on the prevention and control of infections and related guidance, 
also know as the Hygiene Code (2008)  

 UHS Hand Hygiene Policy   

 Personal Protective Equipment at work (HSE1992)  

 Association of Perioperative Practice 2011 and NICE 2008  

 Patient expectations as identified in feedback from patient surveys and 
complaints. 

 
In accordance withThe Equality Act 2010 (The Act), this policy adheres to the 
principles of equality and diversity and has been assessed to ensure that no member 
of staff will be treated less favourably on the basis of any of the protected 
characteristics as outlined in The Act:  
 

 age  

 disability  

 sex / gender  

 gender reassignment  

 marriage and civil partnership  

 pregnancy and maternity 

 race / ethnicity  

 religion / belief  
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 sexual orientation. 
 
1.2 Scope 
 
This policy applies to all staff groups within all Trust sites. This includes bank and 
agency staff, volunteers, students and staff on honorary contracts. 
 
The principle of ‘nothing below the elbow’ applies to: 
 

 all staff undertaking any form of direct clinical care  

 all staff who are based in or work primarily within a clinical environment e.g. 
Ward Clerks or Ward Secretaries 

 all staff who visit the clinical environment for a period of time and come into 
close contact with patients and the surrounding bed/treatment areas e.g. 
Pharmacists, Dieticians, Consultants and medical staff.   

 
Occasional visitors to a clinical environment would not be expected to adhere to the 
‘nothing below the elbow principle’. 

 
 

1.3 Purpose  

The objectives of this policy are: 

 

 To ensure the health, wellbeing and safety of patients, staff and the public. 

 To ensure all staff working for, or in the Trust promote a professional image 
and conduct themselves in a manner that reflects positively on the Trust. 

 To ensure compliance with legislation. 
 
 
1.4 Definitions 
 
All staff – All staff employed or contracted by UHS, including bank and agency 
workers, volunteers, students and honorary contract holders.   
 
Clinical environment – Any area within the Trust that patients are seen or treated 
e.g. wards, clinics, treatment areas, clinical waiting areas, operating theatres and 
patient reception areas.   
 
Designated uniform – The formal issue of uniforms/scrubs by the Trust to be worn 
by the individual in the delivery of their duties. This includes any personal protective 
clothing issued or worn for safety purposes. (The list of current designated uniforms 
is published as an additional document to this policy and can be found on Staffnet 
alongside the Appearance Policy).  
 
Theatre attire – Theatre scrubs (a two-piece trouser suit), theatre footwear 
specifically designed for use in the operating theatre (CE marked as a Class 1 
medical Device, reinforced toe caps are not required). Alternative footwear may only 
be worn when supported by an occupation health letter. 
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2.0 Related Trust policies 
 
The policy replaces the Trust Appearance Policy version 2 (November 2009) and 
Appearance and Footwear in Operating Theatres Policy (2008).  
 
As well as adhering to the legislation as outlined in paragraph 2 of the introduction, 
this policy is linked with, and should be read in conjunction with the following Trust  
policies: 
 

 Hand Hygiene Policy  

 Care of Linen Policy  

 Disciplinary Policy  

 Smoking Policy  

 Patient Experience Strategy  

 Standard Infection Control Precautions Policy  

 Personal Protective Equipment Policy  

 Surgical Hand Scrub and Gowning and Glove Donning Policy 

 Security Policy  
 

 
3.0 Roles and Responsibilities (please also see the Accountability 
Framework attached at Appendix C of this policy) 
 
Corporate Responsibility 
 
Corporate responsibility for ensuring public confidence and Trust reputation lies with 
the Chief Executive and Trust Board. 
 
Executive Responsibility 
 
Responsibility for ensuring the Trust has robust human resource policies and 
procedures in place is delegated by the Chief Executive to the Director of Human 
Resources. 
  
The Director of Nursing, Medical Director and Heads of Nursing and Professions are 
responsible for ensuring professional standards are upheld in respect of uniform, 
theatre attire and appearance for all staff groups. 
 
Managers 
 
Managers are responsible for ensuring that their staff are aware of the Trust 
requirements for appearance and the wearing of designated uniforms and theatre 
attire.  
 
They are responsible for ensuring staff adhere consistently to the principles of this 
policy and for taking appropriate action where this policy is breached and for 
escalating via their management structure any concerns of consistent non-
compliance. 
 
Managers are responsible for creating a culture where the principles of this policy are 
consistently applied by all staff and should support staff that escalate concerns about 
others in regard to the application of this policy. 
 
Managers are responsible for ensuring that staff are issued with the appropriate 
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designated uniform and theatre attire and for ensuring that any uniforms are returned 
to the Trust when staff leave employment to prevent the misuse of uniform by 
unauthorised personnel. 
 
Staff 
 
All staff are personally responsible for familiarising themselves with this policy and 
adhering to the principles within it. 
 
Staff are responsible for presenting themselves in a professional manner at all times 
and in a way which cannot be deemed offensive to patients, colleagues or the public.    
 
Staff are responsible for highlighting to any colleagues when they are not following 
the policy and for escalating concerns through their line management arrangements 
where appropriate. 
 
The designated uniform and theatre attire provided by the Trust remains the property 
of the Trust and as such, staff are responsible for ensuring that uniforms are returned 
upon ceasing employment. 
 
Human Resources 
 
Human Resources are responsible for providing advice to managers in the 
application of this policy.   
 
Linen Services 
 
Linen Services are responsible for agreeing and reviewing the process for issuing 
designated uniforms and theatre attire and for maintaining an up to date list of all 
designated uniforms (Please see associated Designated Uniform List published as a 
separate document alongside this policy).  
 
Non-compliance with this Policy, after appropriate investigation, may result in 
action being taken under the Trust’s Disciplinary Policy.   

 
4.0 Policy principles   
 
The principles of this policy apply to all staff who are employed or contracted by the 
Trust regardless of whether they are designated to wear a uniform / theatre attire 
whilst performing their duties.  
 
This policy adheres to the principles of health and safety, risk management and 
infection prevention and encompasses both cultural and religious diversity.  It also 
reflects the feedback received from patients and their carers by either formal or 
informal routes. 
 
The principle of ‘nothing below the elbow’ must be adhered to by: 
 

 all staff undertaking any form of direct clinical care  

 all staff who are based in or work primarily within a clinical environment e.g. 
Ward Clerks or Ward Secretaries 

 all staff who visit the clinical environment for a period of time and come into 
close contact with patients and the surrounding bed/treatment areas e.g. 
Pharmacists, Dieticians, Consultants and medical staff.   
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The only exceptions to this rule are: 
 

 where a specialist role is being undertaken which demands that personal 
protective clothing be worn for health and safety purposes e.g. an Estates 
Officer working on a ward, servicing a clinical waste macerator. 

 Occasional visitors to the clinical environment e.g. HR Managers who hold 
staff review meetings in ward offices. 

  
Local guidance regarding any specialist protective clothing/uniform required under 
health and safety at work legislation will be held locally by department managers, e.g. 
Estates and Laboratory Managers. In all other cases all Trust employees should 
follow this policy and local variations across departments are not permitted. 

5.0 Procedures / Standards to be followed 

 
All staff must wear a valid Trust ID badge in a clearly visible position. ID badges on 
clinical staff should be secured with a pin or clip rather than a chain or lanyard (cloth 
chain), for infection prevention purposes. Where lanyards are used, these must be 
plain or have a Trust/departmental design which has been approved by the staff 
member’s line manager.  All cloth lanyards must be washed at least once per month. 
 
All staff issued with a designated uniform must wear this in accordance with the 
principles in this policy (see associated Designated Uniform List that is published as 
a separate document alongside this policy). 
 
Scrubs may only be worn by designated specialities where there is a clear clinical 
need as agreed by the Divisional Management Team, in collaboration with Corporate 
Linen Services. (see associated Designated Uniform List  Appendix - E). 
  
The Trust recognises and respects the religious and cultural requirements of 
members of staff in relation to the uniform they wear. These requirements will be 
handled with sensitivity and, wherever possible, an appropriate uniform will be 
provided, taking into account both infection prevention and risk management 
considerations. However, there may be circumstances in which there are genuine 
occupational reasons (e.g. the need to minimise the risk of cross-infection) as to why 
the wearing of certain articles and/or clothing is not permissible, and priority will be 
given to health & safety, security and infection control in these cases.   
 
Items of religious symbolism/jewellery may be worn in accordance with the overall 
criteria set out in this policy as long as they do not contravene the infection control 
regulations e.g. nothing to be worn below the elbow (see Hand Hygiene Policy and 
Appendix A of this policy).    
 
Further advice and guidance on individual cases can be obtained from Human 
Resources and the Line Manager.  Deviations from this policy must be approved by 
the Infection Prevention Team and the decision documented in the staff members 
personal file. 
 
The Trust recognises that there are circumstances in relation to disability and 
pregnancy where reasonable adjustments may need to be considered.  These 
requirements will be handled with sensitivity and wherever possible an appropriate 
uniform will be provided, taking into account both infection prevention and risk 
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management considerations.  Further advice and guidance on individual cases can 
be obtained from Human Resources and the Line Manager. 
 
 
5.1  Wearing of uniform outside Trust premises 
 
The wearing of any designated uniforms (including scrubs) outside Trust premises is 
not permitted unless on Trust business or travelling directly to and from work.  When 
travelling to and from work, or when travelling on Trust business, the uniform should 
be covered appropriately to maintain professional appearance.  Although uniforms 
can become contaminated with micro-organisms, there is inconclusive evidence 
regarding the link between contaminated clothing and the spread of infection, 
however it is important not to wear uniforms outside of work to promote the Trust’s 
public image and instil public confidence. 
 
Requests to wear uniform outside of the Trust premises for formal occasions must be 
made to the relevant director for the professional group. 
 
It is unacceptable for staff to wear uniform in public places. This does not promote a 
good image to the public and also constitutes a risk of infection. Staff seen in public 
places in uniform or scrubs which identifies them as an employee of UHS should be 
appropriately challenged and may be subject to Trust disciplinary procedures. 
 
If wearing designated uniform for the purpose of travelling to or from work (not on 
work  business), it should be suitable for the transport method used.  
 
Please see the table below for guidance on wearing uniform whilst using various 
methods of transport: 
 

Transport Method 
 

Uniform worn? 

Walking Uniform to be fully covered, or own 
clothes 

Public transport Uniform to be fully covered, or own 
clothes 

Car (from hospital car park or park and 
ride) 

Uniform can be worn, ideally not visible 
when seated. 

Cycling No uniform to be worn 

 
 
5.2 Contaminated Uniforms 
 
Under no circumstances should visibly soiled uniform or scrubs be worn outside 
clinical areas e.g in the C level shops, restaurants and coffee shops or anywhere 
outside Trust premises.  If  clinical uniform is accidently soiled e.g. with blood or body 
fluids, it should be changed immediately and not worn outside of the immediate work 
area for reasons of safety, infection prevention and public image.  The Trusts 
contracted laundry services should always be used to launder contaminated items.  
As per the Care of Linen Policy, uniforms must be washed at 60  C. Please refer to 
the Questions and Answers Sheet at Appendix D of this policy for advice on 
resourcing clean uniforms. 
In emergency circumstances spare clinical uniform is available from the Uniform 
Room during office hours and scrubs will be supplied via the Site Co-ordinator out of 
hours (See Appendix D). 
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5.3 Staff wearing clothes other than uniform 
 
All staff must present a professional, non-offensive image at all times and wear 
clothing that is clean, tidy and appropriate to their role and the duties they undertake.  
 
The values, cultural and religious diversities in relation to dress should be 
remembered and due respect given to this, in particular when visiting patients in their 
own homes.   
 
Where appropriate, discussions regarding Trust uniform must take place during the 
recruitment process and be included in local induction programmes. 
 
Theatre attire 
 
All personnel who enter the restricted area of the theatre suite should don freshly 
laundered theatre scrubs.  
 
All theatre scrubs must be changed daily; they must not be stored in lockers for 
future use. Contaminated theatre clothing must be changed immediately, where 
possible. All scrubs to be disposed of as per Care of Linen Policy. 
  
Theatre scrubs should be removed before leaving the theatre environment.  
However, they may be worn between theatre suites, to wards to see/ transfer 
patients and to offices. Hats and masks must be removed before leaving the 
department.  
 
All head and facial hair, including side hair, ears and hair at the nape of the neck 
should be covered completely by a clean theatre hat/ cap as surgical site infections 
have been traced to organisms isolated from the hair and scalp. Disposable 
headwear is preferable, however cloth hats are permissible. It must be changed if it 
becomes contaminated. 
 
All theatre scrubs must be laundered in an approved hospital facility as per Care of 
Linen Policy, not at home unless authorised by Occupational Health. Hats if not 
laundered by the approved hospital facility must be washed separately from other 
laundry at 60°C and preferably tumble-dried.  
 
Theatre footwear must be visibly clean if worn outside of the department, except 
when called to a clinical emergency. The use of overshoes must be avoided, as the 
overshoe has been shown to increase floor bacterial counts. 
 
Theatre footwear must be decontaminated at the end of each shift, sooner if 
necessary, to remove any invisible/ visible contaminants and then stored ready for 
use. It is each individual’s responsibility, regardless of grade, to ensure that his or her 
footwear is decontaminated as per Standard Infection Control Precautions Policy. 
 
5.4 Smoking 
 
Staff must not be seen smoking whilst in uniform whether on or off site.  
 
Whilst the Trust Smoking Policy does make provision for staff to use the designated 
smoking shelters situated around the periphery of the hospital site, it is important that 
anyone using these facilities ensure that any uniform is completely covered, not only 
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to maintain public confidence and Trust reputation, but also to ensure that uniforms 
remain free from the unpleasant smell of tobacco smoke. 
 
Staff not adhering to this policy in respect of smoking whilst in uniform will be 
subject to Trust Disciplinary Procedures. 
 
 
6.0 Implementation 

This policy will be communicated to staff through the following routes: 

 Publication on Staffnet 

 Update changes through the weekly staff bulletin 

 Divisional Human Resources Teams 

 Professional Management structures 

This policy will be brought to the attention of all new staff via Trust Induction and will 
be discussed as part of line manager training programmes delivered by Training and 
Development Department. Professional / Departmental Leads will be responsible for 
ensuring that individual staff groups are given information about this policy and are 
aware of the appropriate uniform / expected standard of appearance for the groups 
they are responsible for.    

 
 
7.0 Process for Monitoring Compliance/Effectiveness 
 

Element of 
Policy  
to be monitored 
 

Lead  Tool/Method 
 

Frequency Who will  
undertake 

Where results will be 
reported 
 

Staff compliance 
with standards 
stated in 
Appendices A & 
B  

Line 
Managers, 
Heads of 
Departments, 
Heads of 
Professions 

Audit Form A 
or B 
dependant 
upon staff 
group being 
monitored  

Ad hoc audits 
to be agreed 
by Heads of 
Professions/  
Departments. 

Line Managers, 
Matrons, Heads 
of 
Professions/Dep
artments 

Results reported via 
Divisional Governance 
Groups or Professional 
Committee e.g. Nursing 
and Midwifery Group. 

 
Audits of compliance will be carried out using the Appearance Policy Audit Tools 
published alongside this policy, as and when directed by Heads of 
Professions/Departments. Organisation of audits, collection and analysis of data, will 
be the responsibility of Heads of Professions/Departments and reported through 
Divisional Governance Groups.  

Breaches in compliance of this policy will be dealt with in accordance with the Trust 
Disciplinary Procedure. The Trust reserves the right to challenge individuals about 
their compliance with this policy. 

 
Accountability for compliance to this policy sits with all UHS staff in line with the 
attached Accountability Framework (Appendix C). 

 
The purpose of monitoring is to provide assurance that the agreed approach is being 
followed – this ensures we get things right for patients, use resources well and 
protect our reputation. Our monitoring will therefore be proportionate, achievable and 
deal with specifics that can be assessed or measured. 
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Any identified areas of non-adherence or gaps in assurance arising from the 
monitoring of this policy will result in recommendations and proposals for change to 
address areas of non compliance and/or embed learning.  
 
8.0 Arrangements for Review of the Policy 
 
This policy will be reviewed no later than the end of July 2015. The additional 
documentation attached to this policy will be updated as required, in light of any 
changes in infection control or other related procedures or changes in practice e.g. 
provision of linen services. 
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APPENDIX A 

 
Required Standards of Appearance for: 

 

 all staff undertaking any form of direct clinical care  

 all staff who are based in or work primarily within a clinical environment e.g. 
Ward Clerks or Ward Secretaries 

 all staff who visit the clinical environment for a period of time and come into 
close contact with patients and their surrounding bed/treatment areas e.g. 
Pharmacists Dieticians, Consultants and medical staff.   

 
 

REQUIRED STANDARD RATIONALE 
 

Clothes / Designated Uniform:  All 
clothes/uniform should be smart and in 
good repair.  
 
An overall professional appearance which 
cannot be deemed offensive to patients, 
colleagues and the public should be 
maintained e.g. no low necklines, bare 
midriffs, very short skirts or potentially 
offensive slogans or tattoos.    
 
No denim, leggings, flip flops or strappy 
vest tops to be worn. 
 
Ties are not recommended to be worn in 
clinical environments but where they are 
worn they should be tucked inside the 
shirt. 
 
The only exception to these standards for 
clinical environments is where health and 
safety legislation require a person to wear 
specialist protective clothing for health and 
safety purposes. 
 

Professional appearance. 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
Health and safety regulations. 

Hair:  Must be clean, neat and tidy and 
tied back off the face and off the collar. 
Hair must not be loose, hanging or be able 
to fall forward onto patients. 
 
 
 
 
Hair accessories and fastenings should be 
discreet. Any headwear worn for religious 
purposes should be clean and laundered 
on a daily basis and should be in keeping 
with the overall corporate appearance. 
 
 

Potential for wound contamination from 
loose hair.  Providing hair is clean and 
tidy the risk of dispersal is minimal. 
When hair is touched micro-organisms 
on the hands will transfer to the hair 
and from hair to hands, potentially 
increasing risk of infection to staff.   
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Fingernails:  Must be clean and short.  
Nail varnish, acrylic nails and false nails 
must not be worn. 
 

To avoid transferring bacteria under the 
fingernails.  Reduces the risk of trauma 
when involved in direct patient contact. 

Jewellery:   
Rings: Only one plain metal band ring may 
be worn. 
 
Watches: No wristwatches are to be worn 
in any clinical environment. 
 
Earrings: see piercings below. 
 
Necklaces: No necklaces are to be worn 
in the clinical environment. 
 
 
 
Medic-alert jewellery is not to be worn on 
the wrist (but could be attached to uniform) 
and must be cleanable, plain and discreet. 
 

Jewellery may be hazardous for the 
following reasons: 
 Jewellery, even plain gold bands 

(wedding rings) have been shown to 
colonise with micro-organisms 
(Hoffman et al 1985) 

 Rings with stones are hazardous 
and may cause trauma to patients 

 Stones in jewellery may become 
     dislodged 
 Jewellery that is hanging e.g. 

necklaces, could be dangerous to 
staff and patients in potentially 
violent situations 

 Appropriate hand washing 
techniques are prevented by the 
wearing of wristwatches 

Piercings:  Earrings: one pair of small 
plain metal studs only should be worn.  
 
All new visible body piercings must be 
covered with a blue plaster until the wound 
has healed.  Once the wound has healed, 
all associated piercing jewellery must be 
removed.  No other visible piercings are 
allowed. 
 

New wounds shed high levels of 
bacteria. 
 
Professional appearance is important 
for patient confidence. 
 
Food hygiene regulations 

ID Badge:  As for all staff Trust ID Badges 
must be worn at all times in a clearly 
visible position.  
 
These should be secured with a pin or clip 
rather than a chain or lanyard where 
possible. Where lanyards are used these 
must be plain or have a Trust/departmental 
design which has been approved by the 
staff member’s line manager.  All cloth 
lanyards must be washed at least once per 
month. 
 
A maximum of two additional badges of a 
professional nature may be worn. 
 

To conform to Trust Security Policy 

Footwear:  Must be clean, plain, low 
heeled, non-porous, enclosed and in a 
good state of repair and ideally have a non 
slip tread.  Shoe style and colour must be 
in keeping with the overall uniform style. 
 

Shoes in a poor state of repair and 
those with no tread are a safety risk.  
Staff working in a clinical area must 
take noise issues into account 
regarding their footwear. 
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Only staff wearing scrubs may wear 
white/black shoes/clogs or ‘crocks’ (without 
holes). 
 
The following footwear is not suitable for 
use in the operating department: trainers/ 
sports shoes (unless supported by 
Occupational Health); any footwear with 
cloth/ material insets, containing wood or 
cork.  
Theatre footwear may be of various 
colours 
 
 
Footwear for ward based staff should be 
soft soled to reduce the level of noise 
particularly at night. 
 
In some areas protective footwear must be 
worn (as detailed in local policies). 
 

 
 
 
 
It cannot be decontaminated, and/or 
does not provide adequate protection 
from spillages and dropped equipment 
 
 
 
 
 
 
 
 
 
 
 
Health and Safety statutory 
requirement. 

Belts/Epaulettes:  Belts should not be 
worn when involved in direct patient 
contact/care.  
 
When they are worn belts should be clean 
and laundered at least monthly. Epaulettes 
should be clean and laundered at least 
weekly. 
 

Risk of trauma to patients. Ease of 
movement for staff. 
 
 
 
Reduces risk of cross-infection. 

Tights/Stockings/Socks: If not wearing 
trousers, tights must be worn and be plain 
black or natural colour.  Stockings/socks 
should be plain and of a colour in keeping 
with the overall uniform. 
 
In the case of extreme hot weather, 
deviations from this policy will be 
communicated to staff by the appropriate 
authorising manager / professional lead. 
 

To promote a professional appearance. 
 

Designated uniform:  Must be changed 
daily and laundered at 60  C and ironed 
prior to wearing. 
 

Reduces the risk of cross-infection. 
Care of Linen Policy.  
Professional appearance and patient 
confidence. 
 

Makeup and Perfume:  Discreet makeup 
may be worn.   
 
Perfume and aftershaves must be subtle to 
prevent exacerbation of nausea in some 
patients, particularly those receiving 
treatments such as chemotherapy. 
 

To promote a professional appearance. 
 
 
For patient and colleagues comfort. 
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Additional garments e.g. 
fleece/cardigan: must not be worn when 
delivering direct patient care.   
 
Fleece/cardigans that are worn must be of 
a plain dark colour, must not have any non 
Trust logo’s and be of smart appearance. 
When the environmental temperature is 
low (e.g. on night shifts) a fleece or 
cardigan may be worn but removed if 
involved in any clinical care (including 
preparation of drugs). 
 
Theatre jackets may be worn when the 
environmental temperature is low (e.g. 
cardiac) but must be removed if direct 
patient care is involved. 
 

Reduces the risk of cross-infection 
 
 
 

Personal Hygiene: Staff must ensure their 
appearance is clean, tidy and they are free 
from body odour when they are at work. 

To promote a professional appearance. 
For patient and colleagues comfort. 
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APPENDIX B 
 

Required Standards of Appearance for all Other Staff  
 
 

REQUIRED STANDARD RATIONALE 

Hair:  Must be clean, neat and tidy. 
 
Hair accessories and fastenings should 
be discreet. Any headwear worn for 
religious purposes should be clean and 
laundered on a weekly basis and should 
be in keeping with the overall corporate 
appearance. 
  

Corporate appearance.  

Fingernails:  Nail varnish, acrylic nails 
and false nails must be discreet and 
enable the wearer to carry out their duties 
effectively. 
 

Corporate appearance.   
 
Excessively long nails can interfere with 
keyboard and other duties. 

Jewellery & Makeup:  Should be 
discreet and in keeping with the overall 
appearance.  
 
Excessively long or hanging jewellery 
should be avoided. 

Corporate appearance 
 
 
 
Excessively long or hanging jewellery 
could pose a safety risk. 
 

Clothes / Designated Uniform:  All 
clothes/ uniform should be smart, clean 
and in good repair.   
 
An overall professional appearance 
which cannot be deemed offensive to 
patients, colleagues and the public 
should be maintained e.g. no low 
necklines, bare midriffs, very short skirts 
or potentially offensive slogans or tattoos.    
 
Denim, leggings and strappy vest tops 
should not be worn. 
 
In some areas defined safety clothing 
should be worn to comply with legislation 
(detailed in local guidance) 
 

Corporate appearance. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Health and Safety guidance 

Piercings:  
Should be discreet and within keeping 
with the overall appearance. 
 

Corporate appearance 
 

ID Badge:  Trust ID Badges must be 
worn at all times in a clearly visible 
position. 
 
  

To conform to Trust Security Policy  
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Footwear:  Must be clean and in a good 
state of repair and in keeping with overall 
corporate appearance.  Excessively noisy 
shoes should not be worn. Flip flops 
should be avoided. 
 
 
In some areas safety boots/footwear 
must be worn to comply with legislation. 
 

Shoes in a poor state of repair are a 
safety risk.  Any staff working within the 
main hospital site and patient areas must 
take noise issues into account regarding 
their footwear. 
 
 
Health and safety legislation. 

Personal Hygiene: Staff must ensure 
their appearance is clean, tidy and they 
are free from body odour when they are 
at work. 

To promote a professional appearance. 
 
For colleagues and visitors comfort. 
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APPENDIX C 

‘Be Proud of Your Appearance – First Impressions Count’ 
 

Accountability Framework  
 

Staff Responsibility 

All staff Personally responsible for familiarising themselves with the policy and 
adhering to the principles within the policy. 
 
Supported to highlight to any colleagues when they are not following the 
policy and to escalate through line management arrangements if appropriate.   

 

Line managers Responsible for ensuring all staff are aware of the policy and the 
expectations from induction onwards. 
 
Responsible for creating a culture where the principles of the appearance 
policy are consistently applied by all staff. 
 
Responsible for ensuring staff are issued with the appropriate designated 
uniform (where applicable). 
 
Responsible for ensuring staff adhere consistently to the principles within the 
policy.  Compliment good compliance and challenge non-compliance. 
 
Responsible for supporting any staff who escalate issues related to the 
appearance policy. 

 

Ward/Department managers in 
clinical environments 

Responsible for ensuring all staff (regardless of line management 
arrangements) adhere to the principles within the policy when in clinical 
environments. 
 
Responsible for escalating, through line management arrangements, any 
consistent non-compliance.  

  

Linen Services Responsible for agreeing and reviewing the process for issuing designated 
uniforms. 
 
Responsible for maintaining an up to date list of designated uniforms.  

 
 

HR Responsible for providing advice on applying the policy, including expert 
advice on managing exceptions. 

 

 
Implementing this appearance policy relies on support and challenge to really make 
the policy ‘live’. 
 
All staff are encouraged to compliment colleagues where they are applying the policy 
well and highlight where there could be improvements. 

 

........................................................Mark Hackett – Chief Executive 
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APPENDIX D 
 

UNIFORMS – YOUR QUESTIONS ANSWERED 

 
What choices do I get when I start? 
See attached issue allowances. 
 
My uniform is worn out/doesn’t fit what do I do? 
Bring it along (clean) to the Uniform Room, Block 8 between 8am – 12 noon and we 
will refit/exchange.  We do not carry a large stock so may have to order for you.  
Remember we only exchange on a like-for-like basis unless there are medical 
considerations. 
 
How do I wash my uniform...and what if I spill body fluids on it? 
From the Care of Linen Policy: “Uncontaminated staff uniform must not be sent to the 
Trust contracted laundry facility but laundered by the wearer.  Wash without other 

items of clothing at 60  C in a domestic washing machine and preferably tumble dry.  
Medium iron.  Scrub clothing worn as uniform will be treated as Theatre Linen. 
 
Contaminated Staff Uniform must be sent to the Trust contracted laundry facility, 
placed in a water soluble/alginate bag and secured. Then placed in a red plastic bag 
and secured. (Uniform must be labelled with staff name and site)” 
 
There are set issue levels for uniform but I am doing a period of extra shifts,  
how do I get more? 
Bring a brief confirmation note from your manager to the Uniform Room and we will 
loan extra items to you. 

I am pregnant what do I need to do? 
Visit the Uniform Room and we will arrange maternity dresses.  You do need to come 
as soon as possible in case we need to order. 
 
Can I wear my uniform to and from work? 
Yes but it must be covered and never worn when cycling, shopping etc. 
 
I wear general scrubs; what do I need to know? 
These are to be changed daily/per shift and MUST NOT be taken off site. 
 
...and departmental scrubs? 
Launder and wear as Trust nursing uniforms.  Any changes to designated uniform 
must be authorised by Divisional Directors. 
 
I know I have to wear my identity badge but where can I get a chain or clip for 
it? 
These are free from Learning Media. 
 
 
SEE ALSO THE STAFFNET PAGES IN RESPECT OF BOTH CLINICAL AND 
CLERICAL UNIFORMS 
 
 
 
 



 Page 20 of 21 
Disclaimer: It is your responsibility to check against Staffnet that this printout is the most recent issue of 
this document. 
 

APPENDIX E 
 
Designated uniforms for all staff groups   
 
This list is constantly changing and is held by the linen services.   
Managers should ensure that any uniforms are purchased in partnership with central 
linen services to ensure cost effectiveness and minimum standards of quality are 
achieved. 
 

Group Tunic/Dress/Top Bottom 

Health Care Assistant (female) Pastel Blue Navy 

Health Care Assistant (male) Pastel Blue Navy 

Senior Health Care Assistants As above with gold epaulettes Navy 

Qualified Nurse Metro Blue Navy 

Sister Navy Navy 

Modern Matron (female) Purple with white trim Navy 

Modern Matron (male) Purple Navy 

Senior Nursing Staff Red with navy trim Navy 

Midwives St John's Grey Navy 

Specialist Nurse Blade Navy 

Paed Specialist Nurse Lilac Blouse n/a 

Nursery Nurse Pastel with red trim Navy 

Ass. Practitioner Nurse Metro Blue with Gold epaulettes Navy 

Medical Assistant Plain White Navy 

Infection Control Burgundy Navy 

Night Manager Burgundy Navy 

Housekeeper Lilac (Tabard: lilac and white striped) Black 

Dental Nurse White with emerald trim Navy 

Radiology 

1.White with maroon trim 
2. White with grey trim  
3. White with maroon and grey trim Black or Navy 

Pharmacy 
Navy blue polo shirt  
White coats and dresses Navy 

ECG White with navy and red trim Navy 

Radiotherapy White with pastel trim Pastel 

Physiotherapy White with navy trim Navy 

Occupational Health   

Admin and Clerical (female) White blouse or jigsaw blouse Navy 

Admin and Clerical (male) White shirt and grey/navy clip on Navy Tie  Navy 

Victoria House 
Jade green polo shirt   
Lilac polo shirt Navy 

Assistant Ophthalmology White with pastel blue trim Navy 

Emergency Department Departmental Scrubs   

Surgical HDU Departmental Scrubs  

Endoscopy Departmental Scrubs   

NITA Departmental Scrubs   

Theatres General Scrubs   

Intensive Care Units Departmental/General Scrubs   

Laboratory Howie coat   

Sterile Services General Scrubs   

IDU Nursing/General Scrubs   
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Releasing Time to Care Orange polo Black 

BRU Navy with maroon trim Navy 

Waste Management Bottle Green Polo shirts Navy 

Environmental Monitoring Team Pale Blue Shirt /navy fleece n/a 

Materials Management and 
distribution Maroon Polo shirt Navy 

Security and traffic officers White shirt and blue jumper Navy 

Porters (Patient movement) White shirts and navy epaulets Dark blue 

Volunteer (female) Royal blue tabard N/A 

Volunteer (male) Royal blue jacket N/A 

Student Nurse Blue and White stripe Navy 

Midwifery Student Grey and White stripe Grey 

Tutor Navy and White stripe Navy 

Transport staff (drivers) Royal blue polo shirt/sweatshirt Navy 

 
 
 
 


