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Version Date Notes Author
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deployed 2™ June 2013, and with
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Select a patient on TPP
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Online Pathology test ordering for TPP users

Pathology tests can be requested electronically from within the TPP system. The request once made is stored
electronically on the ICE server at the Trust and a hard copy request form printed within the surgery.

To request a Pathology test
Ensure the Pathology Request option is added to the clinical tree within TPP.

Right click on ‘Pathology Requests’ and select ‘New Electronic Pathology/Radiology Request’.

":' SystmOne GP: Mrs Susan Gibson (Administrator) at Dr Robinson - Lake Road - Patient Record s IQE.EE. =& x|

Patient Appointments  Pathway Reporing  Audit Setup Links Clinical Tools  User System

QA B w H

Search Task Discard Save

O ES 8 Miss Snow White 06 Jul 1980 (26 ) F

1, Wonderdand Grove, Sleepyhead, AW3 4RT
Record  Details  Today  Mext  Acute

ng O N T - @ 3 e 'Q =% %’ » |G @ @ |bﬂi Test patient, Dr Rohinson - Lake Road
Start Consultation  Reminder Labels  Print Summary  PrintRecord  Map  EventDefails  Next Event n
Clinical | Admws‘ramq Pathology Requests =]
I, Fepeat Templates HMHFHH ﬁ _!l| 8
& Communications (10) Date © | Reference | Description | Status MNates |
1! Reminders (1) 13 Apr200710:52 2961176 Mid Stream Urine (Requested) Reguest Sent |
fr, Sensitivities & Allergies 13 Apr2007 10:52 2961183 ESR (Postponed) Awaiting Sample
Fathology Reports 13 Apr2007 10:52 2961174 FEC iRequested), HEBATC (Deleted), Diabetic Review Request Sent
A Binchermisiry (Requested), Malarial Screen (Requested), UandE
(Requested), Liver Profile (Deleted)
#" Hasmatology 13Apr 2007 10:57 2961175 Request Sent
11 A2 Exception Reporting - Gua 13 Apr200712:10 2961689 AlbuminiCreatinine Ratio (Requested) Request Sent
{4 Templates 13 Apr200712:10 2961690 Glucose Fasting (Reguested) Reguest Sent
& QOF Alerts & Patient Warning 13?2: ggg; 1 élg 3321 :Sg FBC (Requested), HBATC (Requested), Diabetic Review 222323 gg::
0 Record Attachments (Requested), UandE (Requested), Liver Profile (Requested),
—ﬁ' Deleted ltems (3) Thyroid Function (Requested)
+ &AAMemalHealth 13 Apr200712:10 2961871 Mid Strearn Urine (Requested) Reguest Sent
98 Ap Cancer 13 Apr200712:10 29619445 INR (Requested) Reguest Sent
&8 Depression (NGMS 06)
& Diabetes nGMS 06
H-5F AA CKD
4 Ophthalrology
" Visual Acuity
#-6 Electronic sumrmary on comp
—f& Safeguarding Child Infarmatic
= Referrals (13
W proplems
2 Cancer(GME) il Mew Electranic PatholagyR adinlngy Request
% AB LR Medical & Mew Manual PathalogyRadiolagy Reguast

bl Patholagy Requests (. i# Clinical Tree Configuration
i# Customise Clinical Tree

2 Configure Shortcuts D W W W W | W W | @I il @I il |Forhelp press F1 || B &5 13:21 |

lt'startl a @ C’) ?System One

| ¥ SystmOne GP: Mrs Su... Document] - Microsoft ... 2o & 32
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ICE requesting is launched:

ICE Requesting tabs

Patient Name: Two EDITESTPATIENT Hospital Number: 3569039 Sex: Female << Back
Date of Birth: 29 February 1964 NHS Number; Ho NHS Number ke
Address: Mail Point 8, UHS Pathology, Southampton General Hospital, 5016 6... Telephone No: View Details

J GP Requesting “ GP Testing

!
Immunalogy B _

7 3 CLINICAL BIOCHEMISTRY CLINICAL BIOCHEMISTRY HAEMATOLOGY
Microbiology |

X v X

Virology | [
Histo& Cyto [ L]

Panel - Lab
Med

|

= .

Non Fasting Lisid '

1)

BLOOD TRANSFUSION

- . e e

B Group and Screen

Within the ICE system the Pathology tests and investigations are presented within a column of tabs on the LH
side. Within each tab are requests for the pathology discipline(s). The first page displayed is labelled ‘Laboratory
Medicine’, however a GP user may prefer to select another page and make this the default opening page. To do
this display the required page on screen and then select the grey button ‘Set as Default Panel’.
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Hover the mouse over a test name and it will show any help text (back text, yellow background)

:l Profile consists of calcium corrected calcium albumin ALP

CLINICAL BIODCHEMISTRY HAEMATOLOGY

'l L]

[~ Bone profile [

[ L] [

Some further information is presented in the form of external links (URLs)
These can either be attached to a test, or presented as dedicated information links which are ‘non-requestable
pseudo tests’. In either case click on the open book icon and the link will open in a new window

The following items are not tests, click the open book item to access Laboratory Service Information which
opens in a new browser window and this is independent to the ICE system

— = = W 7 T — e e = T wer =

55 I@ hitbp: f feana suht, nhs ukfhealthprofessionals fextranet fservices) suhtpathologyservices/handbook/labor atorymedicine . aspx ﬂ Go | Links **

ﬁCDnvert - S

Your choice of hospital Southampton (INH.
y We're a team University Hospitals NHS Trust

e L l |89arch |

are here: Home = Health Professionals = Extranet {for HHS staff only) = Services = Pathology Services = Handbook = Laboratory Medicine

xtranet {for NHS staff only) Laboratory Medicine External links
Laboratory Medicine provides a comprehensive range of Pathology serices to the P Southampton General Hospital o
Trust, General Practitioners and also to other external NHS and Private Sectaor multirmap

arganisations. |t consists of Clinical Biochemistry, Haematology, Blood
Transfusion, Immunology and Molecular Pathology departments, see below for
further details Downloads

Cellular Pathaology

Contents: - click the links or scroll down the page B Laboratory Medicine Investigation
P | ahoratory Medicine Reference
Laboratories

Laboratory Medicine

Microbiology (HRA)

Key contacts

Ahout our services

Availability of clinical advice
Services offered

Service hours

Completion ofthe request form
Specimen collection

Special advice on sample collection
High risk specimens and safety

Specimen transport

Results reporting

Telephaning of significant results
Useful clinical information
Gluality Assurance

Click on downloads section
{on the right) for the List of Tests

Key contacts

Southampton i«

nsnital &

Example link to Laboratory Services Information
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Check the box against a selected test to make a request.

If you cannot find a test then use the ‘Search’ function.
Having selected the required test(s) left click the mouse on the green ‘Continue with request’ button.

Note that some tests are presented as collections of tests — see the Demand Management section for more
detail and examples of collections

Fasting lipids and fasting Glucose

A fasting prompt remains, attached to both Glucose and Triglycerides, though the fasting prompt will ONLY
prompt the user once in any one ICE patient-request session. This prompt is essential to record and send the
clinical indicator fasting status (Fasting stated =Y) back to the GP practice via PMIP results reporting; it also
triggers a ‘failsafe’ Fasting stated comment from the lab system. This clinical status if set should be displayed in
your GP clinical system against the investigation results set. In accordance with national pathology reporting
guidance the test name remains the same for both fasting and non-fasting tests reported to GP practice, the
fasting status is an attribute.

Publication note: As there is only one option here we logged a call with supplier to see if this can be defaulted
(supplier log 00806021 logged 10/05/2013) unfortunately the advice is that this option is currently not available

J GP Requesting ” GP Testing

Immunology

T
[fsacw |

Microbiology

Virology

Histo & Cyto 3 Rules -- Webpage Dialog

Panal=Lab Triglycerides

Med

Please confirm fasting status this then sends the status flag to your
clinical system

Specialist Test

| Yes - FASTING STATED x|

it

Search

kel
 Setas

Default
panel
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Using the search function
Click on the ‘Search’ button and the search page is displayed.

Enter part of the test name into the ‘Test name’ field and select ‘Search’. All potential matches will be displayed.

‘ l Enterovirus PCR
H| Herpes simplex PCR

v |

Having selected the required test(s) left click the mouse on the green ‘Continue with request’ button.

Completing the request

After selecting the ‘Continue with the request button’ the following screen will appear
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Patient Name: Four EDITESTPATIENT Hospital No. 3586936 Sex: Male
Date of Birth: 12 February 1911 NHS no: 999 999 9492
Address: MAIL POINT 8, Southampton, Hampshire, S016 6YD Telephone No:
Please complete the following details regarding your request. Once you have completed the details, click the 'Accept Request’ button to continue or ‘More Tests' to add more tests, Fields with a s
General Details: Order Details:
User: burrik f Immunology
Bleep / Contact No: W Tests in this order; Immuroglobulins
_ l— IV 1 wish to collect the sample(s) later
Requesting Conaultant/ GF [VIRTUALONE, O ] B [ Print a postponed request summary for this order
Location: [TESTING Kl 1 Medical Microbiology
Global Clinical Details: Tests in this arder: Urine MC&S
Test ICE request, as priority has been set as urgent there is a requirement to complete Bleep/Contact No: I™ 1 wish to collect the sample(s) later

Pricrity:l_ 'I

Sample collection options:
 Collect now

Category: GP patient vl

(" Unspecified date and time

1 Laboratory Medicine
Tests in this order: FULL BLOOD COUNT
I 1 wish to collect the sample(s) later
Pricrit"y:l_ 'I
Sample collection options:
€ Collect now

@ Unspecified date and time

The ‘Requesting Consultant/GP’ will default to the person making the request on the TPP system, if the
individual is a GP at the practice. It will be this named individual the report will be sent to.

If you are a practice nurse or requesting on behalf of a GP you MUST change the requesting clinician field to
display the name of the GP responsible for the patient.

Enter the clinical details in to the free text ‘Global Clinical Details’ box.
If the request is Private or Category 2 select this from the category pick list. The default is GP.

If the request is Urgent select the urgent flag from the ‘Priority’ pick list. Ensure a contact number has been
entered in to the ‘Bleep/contact no’ field.. Please precede your entry with a description of the contact
mechanism eg “Tel: 023 8079 6705” this will then print clearly on the form

Sample collection options
There are a variety of options available for sample collection.

There may be more than one ‘Order Details’ option to complete.
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Sample later
If your practices wishes to defer sample collection (Postpone) and delay the printing of the request form then
select the option ‘I wish to collect the sample(s) later’ and select ‘Accept Request’. This action will place the
request on a pending queue and a form will not be printed. The pending queue can be accessed at a later date
when the specimen is to be taken. This option is useful when the practice uses a Practice based Phlebotomy
service

T Immunology

Tests in this order: Immunoglobulins

¥ 1 wish to collect the sample(s) later

Collect now
This option will default today’s date and current time into the request ready for when the request form is to be
printed now and the sample(s) are to be collected now

T Medical Microbiology

Tests in this order: Urine MC&S
I I wish to collect the sample(s) later
Priority :Iﬁ
Sample collecticn options:
& Collect now

" Unspecified date and time

Collect later / Unspecified date and time

This option will NOT set any date and time to the request. The request form is to be printed now and the
sample(s) are to be collected later by a Practice or other Phlebotomy service, say when the patient presents with
the form. When these samples are collected the date and time of collection needs to be manually entered on
the form(s) and container(s)

1 Laboratory Medicine
Tests in this order: FULL BLOOD COUNT
I 1 wish to collect the sample(s) later
Pricrity:l_ vI
Sample collection options:
" Collect now

« Unspecified date and time

To complete the request select the ‘Accept Request’ button.

Mare Tests Locept Request Review
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Printing the request form

Once the ‘Accept Request’ button is selected the system will initiate the printing of the hard copy form. It is
important to wait for the printer box to appear before proceeding.
A printer box will appear with the default set to the printer in the room or the printer set-up as a default for the

PC.

B ) i o 1 O | 1 | ) B R )
et 20 Miss Snow White 06 Jul 1980 (26 ) F

1,Wonderland Grove, Sleepyhead, AW3 4RT
General |Dpti0ng|

Test patient, Dr Rohinson - Lake Road

- Select Printer

d Sex! Female

Add Printer - HP1200-015... HP1300-010...
an LRHCDCOL on LRHCDCOL

Telephone Mo:

User:182085N2

Flain Paper

-
powered i

HICE

hd

! Selection € Gurent Page

" Pages: |1

Enter either a single page number or a single

Statuz  Ready [” Piirttofile  Preferences |

Locatiar:

i Find Printer... |
—~Page Range

® Al Nurnber of copies: |1 3:

I~ Call
aflate: Iﬂ

page range. For example, 512

our request is being processed...

Print I Cancel | ficteje 1] |

Proceed |

IMPORTANT: Please wait for the Printer Selection Box
and ensure that you Print the Order, before pressing
PROCEED Button

If you need to re-print this request (far example, if you
experienced printer problems on the automatic print) then
click on the 'Reprint’ button to get anather print befare
proceeding.

i,‘startl é @ c?) ? System One " Systmine &P: Mrs Susa... | * Pathogy Requesting @ Document1 - Microsoft ... % # @ ( @E 13:25

Select the ‘Print’ button.

Once the form has printed select the orange ‘Proceed’ button . This records the request against the patient
record in TPP.

If multiple forms require printing the print dialogue will re-appear on screen. Repeat the above process ensuring
the orange ‘Proceed’ button is selected after each print action.

The request will be displayed ‘Test name (Requested) with ‘Request Sent’ in the status field.
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Taking a sample later
This section describes how to process requests for samples which were earlier selected to be retained within

the system:

1+ Immunology
Tests in this order: Immunoglobulins

V¥ I wish to collect the sample(s) later

Select the ‘View Pending Sample Queue’ icon in ‘Pathology Requests’ third icon from the left.

il TPP Screen Shots.doc - Microsoft Word

JEHE Edit Wew Insert Format Tools Table Window Help

. = = = = |i= = ;= ;=
JNUrmaI - TimesMew Roman = 12 = BIQ|§EEE = :§=E=|Bv#!vév'
O |l Sz g RN
=
n T Systmbne LP: Mrs Carobe Aspden (Business Manager) at Dr Robinson - Lake Road - Patient Record - IﬂEIEIEIEJJEJEHEJEIEJﬁJ =181
Pallent Appointments Patway Reporing Audit Sep  Links  Chnical Tools User System
ES Miss Snow YWhite 06 Jul 1980 (26 v) F
— Q E . E B O @ 3 E 1, Wandariand Grove, Sleepyhead, AW3 4RT
é Search Task Discard Save Record Defails  Today Neat Acute
Iﬁ £ Bnmgegy Be B oB b+ E3SG i | i Testpatient, OrRobinsan - Lake Road
:59 Start Consuftation MextEvent Toggle Tree  EventDetails  Pathology Drawing  Auto-Consultation "
Clinieal | Administrative | Pathology Requests il
% — B Patient Home Al bl W ¥ H B
- AA Depression Date © | Referente [ Descript: | Status | Notes |
e " 13.4pr 2007 10:5] Yiew pending sample queud |iine (Requested) Request Sent =l
E & oM 13Apr200710:52 2961183 ESR (Postponed) Bwraiting Sample
- ) 13Apra007 10:52 2951174 FBC (Requested), HBAT ¢ (Deleted), Diabetic Review (Requested), Request Sant
<t 4~ Malarial Screen (Requested), UandE (Requested), Liver Profile
B Communications (10) Deletid)
I . —=$ Refarrals (1) 13Apr2007 10:52 2961175 Request Sent
#- 3 Surmmary
- #-_3 Practice Templales
B Quick Glance
@ ’
| (3 mew Joumal
-l
| -8 AATreatment Room
@ 44l Fathalogy Requasts (4)
== g el !
g — 11 Remindars (1)
-t Administration
&l =-(3 Journal 31)
1T Read Code Joumal (16)
1 #
Jo) o Feca
L 4
@ 478 AA Mo Allergles ar Drug =
1 i -
4] ] * =
[ 1|70 [ae (1 [0 [s0 |To [o [ oo o 08| @ #| G| < Forneppess 1| BE 1152 -
Bstart]| & (3 © P syzemone ! " Gystmine GP:Mrs Ca_. | ] Document - Hirosoft .| MOl @M ns E
13

5 | [at n ol EE A =R
Select the test for completion and enter the specimen collection details.

Select ‘Accept Request’ button then follow the printing instructions listed under ‘Print the request form’.The
request appearance on TPP will change from ‘Test name (Postponed), Status ‘Awaiting Sample’ to ‘Test name
(Requested), status ‘Request Sent’.

Reprinting a request form

Select the icon ‘View pending request list’, second icon from the left.
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¥ SystmOne GP: Mts Susan Gibson (Administrator) at Dr Robinson - Lake Road - Patient Record |@| @IE E|I_| -8 x|
Patient Appointments  Pathway Reporting  Audit Setup Links  Clinical Tools User System
= = B Miss Snow White 06 Jul 1980 (26 vi F
Q . O @ @ 1, Wonderland Grove, Sleepyhead, A3 4RT
Search  Task Discard Save  Record Details  Today Mext Acute
Bl @AD 2w D Dl 8wy o |<j & G | | | Test patient, Dr Robinson - Lake Road
Start Consultation  Reminder Labels  Print Summary  Print Recard  Map  Event Details  Mext Event 1
CIinicaIlAdmimstranVE| Pathology Requests B2
¥ Feneat Temnlae || b he £ﬂ| By
- Communications an DEIB 7 3 Wiew pending reqﬁeéthsl | SIEE I RIGEE I
11 Reminders (1) 13 Apr 2007 10:52 20 he (Requested) Request Sent N
B Sensitivities & Allergies 13 Apr2007 10:52 2961183 ESR (Postponed) Awaiting Sample
Pathology Reports 13 Apr2007 10:82 2961174 FEC (Requested), HBATC (Deleted), Diabetic Review Request Sent
& Binchemist (Reguested), Malarial Screen (Requested), UandE
" (Requested), Liver Profile (Deleted)
# Haematology 13 Apr200710:52 2961174 Request Sent
11 A Exception Reporting - Qua 13 Apr200712:10 2961689 Albumin/Creatinine Ratio (Requested) Request Sent
Termplates 13 Apr200712:10 2961690 Glucose Fasting (Requested) Request Sent
) ) 13 Apr200712:10 24961869 Request Sent
& QOF alers & Patentwaming {20 500215100 2051870 FBC (Requested), HBA: (Requestsd), Diabetic Review  Request Sent
—0 Recard Attachments {Requested), UandE (Requested), Liver Profile (Requested),
gt Deleted tems (3 Thytoid Function (Requested)
w7, A% Mental Health 13 Apr2007 1210 2961871 Wid Strearmn Lrine (Requested) Request Sent
A8 an cancer 13 Apr 2007 12:10 2961945 INR (Requested) Reguest Sent
@ 13 Apr200712:10 2962108 ESR (Reqguested) Request Sent

& Depression (NGMS 06)
& Diabetes nGMS 08
[E-8F AACKD
4 ophthalmaology
6" Visual Acuity
- Electranic surmmary on camp
—E& Safeguarding Child Infarmatio
—=k Referrals {1}
® Froblems

| =170 [ [ 1 [ [47 105800 0|00l @l | | Pl rorresmessei] BoEs 1935 |
lﬁstartl @ (B © B system One ||\ Systmine GP: Mrs Su.. [ Dcumert1 - Microsoft .. | LM @& s
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81 = I | 1 B el
Miss Snow White 06 Jul 1980 (26 y) F
1, wanderland Grove, Sleepyhead, W3 4RT

Test patient, Dr Rokinson - Lake Road

Patient Mame: ICE30857 Sex: Female
Date of Birth:

Address:

Miss Snow White Hospital Mo, :
06 July 1980 MHS no:

1, Wonderland Grove, Sleepyhead, Unknown, AW3 4RT Telephone Ma:

User: 182085N2

T Services

DowWereo g
] fo e ]

Requests By Patient:

Status: I[ALL] {excludes deleted raquests);l

Date,/Time Requested I igations (Request C ts, Clinical Details) Loc  OrderedBy  Status
13}Apr 2007 13:34 ESR - £57 LRHC | 18Z0RSME | REQ
13}Apr 2007 13:01 I-mw LRHC = Jse0Esmz | REQ
13}Apr 2007 12:35 UME:MSU - pif Stream dirine x| LRHC | I8Z0RSME | REQ
13}Apr 2007 12:35 F - AFC| GLHB - A841c] ICET - Diabatic Review | ¥ Function LRHC | Jse0Esmz | REQ
13}Apr /2007 12:13 FF3 - Glicose Fasting ET— LRHC = JB20BSM2 | REQ
13/Apr 2007 12:13 MA - Albumin/Creatinna Ratio LRHC | Jse0Esmz | REQ
13)8pr/2007 11:17 ESR - 2R MI LRHC | J82085ML | POS
13/Apr 2007 11:10 UMC:MSU - 7 Straam Lirne e Feauess LRHC = Jse0BsM1l | REQ
13}4pr /2007 11:10 F - F5C) ICET - Disbetic Revies | MALS - Malaria/ ! ne) | P1 - LBE LRHC | 1820BSM1I REQ

Wikite Report
Cancel |

== Preyious Page
iﬂstartl é @ e ?System one

¥ SystmOne GP: Mrs Susa... | ¥ Pathogy Requesting @ Document] - Micrasoft ...

[Mext Page == | ;I
LR UL @ e

It is possible to ‘Edit Request’, ‘Delete Request’ and ‘Reprint Request, from this screen.

To exit the screen select the ‘Cancel’ button in the top left hand corner.

Page 13 of 31

UHS ICE TPP user guide v3.docx



University Hospital Southampton NHS

NHS Foundation Trust

To view patient reports.

Select a patient on TPP

Right click on ‘Pathology Requests’ and select ‘New Electronic Pathology/Radiology Request’.

?’ SystmOne GP: Mrs Susan Gibson {Administrator) at Dr Robinson - Lake Road - Patient Record & |EI%IEIEI i - |E| il
Patient Appointments  Pathway Reporing  Audit Setup  Links  Clinical Tools  User Systern
| = B Miss Snow White 06 Jul 1980 {26 y) F
E =l | 2
Q . ' O ‘ @’ @ 1, Wonderland Grove, Sleepyhead, AW3 4RT
Search  Task Discard Save Record Details  Today Mext Acute
& ux) B @ \ D o @ @ L‘?.P. g B %’ * |@@@ |M Test patient, Dr Robinson - Lake Road
Start Consultation  Reminder Labels  Print Summary  PrintRecord  Map  EwentDetails  Wext Event n
Clinical | Aummistramq Pathology Requests =]
I Feneal lemplates WMHFHH # _Il| By
&= Communications (10) Date © | Reference | Description | Status hotes |
11 Reminders (1) 134pr2007 10:52 2961176 Mid Stream Urine (Reguested) Request Sent |
£ Sensitivities & Alleries 13 Apr2007 10:52 2961183 ESR (Postponed) Awraiting Sample
Fathology Reports 13 Apr 2007 10:52 2961174 FBC (Requested), HBATC (Deleted), Diahetic Review Request Sent
A Binchemist (Requested), Malarial Screen (Requested), UandE
i (Reguested), Liver Profile (Deleted)
# Hasmatology 13.Apr 20071057 2981175 Request Sent
11 A2 Exception Reporting - Qua 13 Apr200712:10 2961689 Albumin/Creatinine Ratio (Requested) Request Sent
A Templates 13 Apr2007 1210 2961690 Glucose Fasting (Requested) Request Sent
. 13 Apr200712:10 2961369 Request Sent
(4
& GOF Alatts & Patient Warning |} 2 AprI007T1210 2961870 FBC (Requested), HBAT: (Requested), Diabefic Review  RequestSent
0 Record Attachments (Reguasted), UandE (Requested), Liver Profile (Requestad),
i Deleted items (3) Thyroid Function (Requested)
-/, A4 Mental Health 13 Apr200712:10 2861871 Mid Straam Urine (Reguestad) Request Sent
E:aéu AA Cancer 13 Apr2007 1210 29619445 INR (Requested) Reguest Sent
(s Depressian (NGMS 06
(& Diabetes nGMS 06
E-BF A4 CKD
<4 ophthalmology
" isual Acuity
F-§ Electronic summary on comp
i Safeguarding Child Infarmatid
—= Referrals (1)
® proplems
5 Cancer(GME) 1l Mew Electronic PathologyRadialngy Request
AB LR Medical & Mew Manual PathalogyiRadiolagy Regquest
M Pathology Reque?ts (- i# Clinical Tree Configuration
i# Custornise Clinical Tree

%7 Configure Shortcuts b o [0/[0 o |00 | & || @ |Fornenpessri| BRFES 1321 |
distart| @ [ ¢ FP system one | ¥ GystmOne GP: Mrs Su... Document1 - Micrasoft ... | LU @32

This will launch the ICE requesting module.

Once the ICE requesting screen is launched select the drop down ‘Services’ arrow.
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2 | 5 | e 5 S B A =L

Miss Snow White 06 Jul 1980 (26 v) F
1, Wonderland Grove, Sleepyhead, AW3 4RT

Test patient, Or Robinson - Lake Road

Patient Mame:  Miss Snow White Hospital M, ¢ ICE30857 Sex: Female ﬂ
Date of Birth: 06 July 1950 NHS no:
Address: 1, Wonderland Grove, Sleepyhead, Unknown, AW3 4RT Telephone Mo
Services nbu'cmé'@
N
Oiafzr Mot || Mon Blood || Microbiology || Blood Bank | I—
Patient Report List

Patient Request List /
Patient Sample Queus Z

/[

S ——
T ——1

Special Haem
Immunalogy
Endocring
Turnour Marker
Drugs

Dynamic
F.Tests

Trace Metals
Proteins
Ward Profiles
GP Profiles
GP Page

l Most recent requests made for this patient:

To view records of the tests on this panel only made for this patient, click here,

=

-

To view all requests for this patient, click here,

Search
R ted

Investigations

13 Apr 2007 132421 £58

Set as e
Default 13 Apr 2007 13:01:52 R
Panel 13 Apr 2007 12:35:42 Mg Stream Lhing

13 Apr 2007 12:35:42 ARG, MBA TG, Diabetic Reviaw, LBE, [iver Profie, Thyroid Function
13 Apr 2007 12:13:04 Ghicose Fasting

Priority Loc Ordered Status
Mormal  LRHC 132085M2  REQ
Mormal  LRHC J82085M2 - REQ
Mormal  LRHC 132085M2  REQ

UrgentfStat LRHC J52085N2  REQ —

Marmal

Estart g Q ?System One

Select ‘Patient Report List’.

¥ SystmOne GP: Mrs Susa... ”?' Pathogy Requesting Document] - Microsoft ... |

LRHC JG2085MN2 - REGQ -

LRU O 13z

The web browser is launched to the Pathology ICE server and you will see the following screen listing all the
reports that can be matched against the patient demographics. If there is more than one entry matching the
patient demographics supplied then a patient list will be presented and the user will need to select the correct

patient.

The reports displayed are for all episodes for the patient selected. The reports displayed are colour coded.

The reports can be filtered using the search fields at the top of the screen.
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Patient Name: Two EDITESTPATIENT Hospital No.: 3569039 Sex: Female << Back
Date of Birth: 29 February 1964 NHS no: 999 999 9476 [
CE Desktop V25 AQUEDUS 11, B6 5RQ Telephone No: Edit Details

web access

Location | [Alllocations] =l

& show reports up to [10/05/2010
s\ Filter by specialty |[AII specialties] _;] g P P .cf. ; ! — D
< 05052010
Patient Search Clinician: [3] ricians _J Show reports from
T
Administration e last'jE ] revts

Manuals I

Reporting Search Show | Allreports 'I
< Earlierreparts I Later-reports:> |
o msioion ety Jlooim _——samienber | Samleolced | sank s epotte s | |
FULL BLOOD COUNT/Immunodeficie. . Mo Namejcode NOT_GIVEN TESTING E17387594 06 May 2010 06 May 2010 06 May 2010 15:47 F:
FULL BLOOD COUNT Mo Namejcode NOT_GIVEN TESTING E1738760N 06 May 2010 06 May 2010 06 May 2010 15:23 F
lew Ward Reports Automated Group and Screen Dr VIRTUALONE TESTING G1738517% 21 Apr 2010 21 Apr 2010 21 Apr 2010 11:24 1
Triglycerides/Cholesterol Dr YIRTUALONE TESTING D1895145U 14 Apr 2010 14 Apr 2010 14 Apr 2010 14:20 F
IE Lactate Dr VIRTUALONE TESTING D1895148M 14 &pr 2010 14 &pr 2010 14 Apr 2010 14:19 F
e B vitarin B12/Renal ProfilefLith. . Dr VIRTUALONE TESTING D1895145P 14 Apr 2010 14 Apr 2010 144pr20101419  F
0 . Glucase Dr YIRTUALONE TESTING D1895144G 14 Apr 2010 14 Apr 2010 14 Apr 2010 14:19 F
. HBALC Dr VIRTUALONE TESTING D1895147E 14 Apr 2010 14 &pr 2010 14 Apr 2010 14:18 F
idden Reports By Protein/Creatinine Ratio/Creat. .. Dr VIRTUALONE TESTING D1895146W 14 Apr 2010 14 Apr 2010 14 Apr 2010 14:16 F
Patient Automated Group and Screen Mr VIRTUALTHREE Virtual GP Practice G1158917N 17 Mar 2010 17 Mar 2010 17 Mar 2010 13:33 1

Abnormal numeric results are highlighted with an explanation mark within a red circle.

Double click on a selected report to see the detail.

Patient Mame: Two EDITESTPATIENT Hospital Mo. : 3569039 Sex: Female
Drate of Birth: 29 February 1964 MNHS no; 999 999 9476
Address: AQUEOUS I, B6 5SRO Telephone Mo:
= | = Curnulative Back Primk File ICEMail
= i Reported Specialty Location Clinician Status
14 Apr 2010 14:19 Paint af Care TESTIMG Dr YIRTUALOME (General Practice) F

This report is linked to other reports. Click on the links below to see these linked reports:
e Lithium, Renal Profile, Vikamin B12 {14 Apr 2010 14:19%

test 2.

Sample D18951445 (Plasma) Collected 14 Apr 2010 11:26 Received 14 Apr 2010 14:13
Glucose

€3 2.0 mmol/L
Glucose Reference Range(fastingl= 4_.0-6.0 mmol/L

Impaired fasting glycaemia = 6_.1-6.3% mmol L
Diabetes mellitus = fasting glucose 7.0 mmolsL &

above

End of report
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e Individual numeric indices can be presented in a cumulative format or graphed.

e Abnormal numeric results are displayed in red and marked with an asterisk.

e The ‘Back’ button on the options bar will take the user back to the summary view of the reports.

e The <and > arrows will enable the user to navigate both forward and back through the reports

chronologically.

e If the result displayed was ordered at the same time as another set of result investigations and these are

results are available to view then the purple hypertext linkage option will also be shown

Select the ‘Cancel’ button to close the page.

Example of cumulative report:

Patient Name: Four EDITESTPATIENT Hospital No.: 3586936 Sex: Male << Back
Date of Birth: 12 February 1911 NHS no: 999 999 9492 Al
Address: MAIL POINT 8, Southampton, Hampshire, 5016 6YD Telephone No: Edit Details
Date B i] .j ﬂ _ﬂ Cumulatve I Back l Print | Profile | Tests Only View l
" Match up test results across investigations
[MPORTANT: This is a summary and may not show comments from the original report(s)
Reported
07 Apr 07 Apr 26 Sep 26 Nov 06 Dex
Investigation/Test Range Units 2010 2010 2010 2010 2010
11:09 11:25 12:02 15:25 09:13
Immunoglobulins
Ju (0.80-4.0) gL *0.50
106 (6.0-16.0) gL “52.2
Igu (0.50- 2.00) gL “0.1
Mitochondrial M2 antibody
Miochondrial M2 antbodies (0-5) ufmb 15.6
Myeloperoxidase antibody (0-9.0) ufmL *56.6
Proteinase 3 antibody (0-9) ufmL 1.5
Renal Profile
Creatinine 70 2
ESTIMATED GFR »90 66
Potassum (3.5-5.0) mmol/L 4.00 430
Sodium (136 - 144) mmol/L 140 “130
Urez (29-7.1) mmol/L 3.0 6.5
Scanned monoclonal component /L 48.0
Tissue Transglutaminase IgA
TG IgA (0-4) ufmL *26.5
End of report
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Example of clicking a test shown in cumulative view

Renal Profi

Report Date

Urea For four editestpatienk

Webpage Dialog

NHS Foundation Trust

26 Sep 2010 12:02 CE2267 76X g.0 [((2.9 - 7.1)
23 Mow 2010 10:30 D2587579L 5.0 (2.9 - 7.1)
26 MNow 2010 15:25 C25875780 5.5 (2.9 - 7.1]
06 Crec 2010 09:13 CE497531E 5.0 [(2.9 - 7.1)
07 Jan 2011 10:07 C25879934A 5.0 (2.9 - 7.1)
09 Feb 2011 09:47 D2587997F Mot analysed

Graph Print | Close I

|https:,l',l'nww.rhmice.suht.nhs.uk,l'ICEdeskl:Dp,l’thnet,l’icedeskl:op,l’reporting, |a Internet

E

Graphical display example:

& | htkps:ffmeny rhmice, subt.nbs, ukfICEdeskiopidotnetficedeskiopreporting/GraphFrame. aspx?patient=5&investigation=renal°.-"92DproFiIe&test=urea&unit=mmoI%2FI&patientJocaliid=&show7all=trL;|

Value Range (y-axis)

Maximum

—

Minimum

Refresh I
Date Range (x-axis)

Start Date I

Refresh I
Graph Options

I Timeline graph

End Date

I Show mean

Multiple Graphs... I

g Graph For four editestpatient -- Webpage Dialog

Investigation and test

| Urea

=] I Filter By Investigation?

mmaliL

2609101202 23M1M013:30 26M1M01525 06M2M00913 OFD1M1 1007

Urea for Four EDITESTFATIENT

Upper Range

—— - Lower Range

—0— “alue

[u]

Reported

Print...

Close

University Hospital Southampton NHS

Units: mmol/L

Reference rang
(2.9 1)

26/09/2010 12:02

231172010 10:30

26/11/2010 15:25

06/12/2010 09:13

07/01/2011 10:07

09/02/2011 09:47

=g

analysed

|https i rhmice. suht.nhs, ukfICEdeskiopfdotnetficedeskiop/reporting/GraphFrame . aspxFpatient=5&investigation=renal % Z0profilegt

|@ Internet

=
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Example of a results profile construction

University Hospital Southampton NHS

NHS Foundation Trust

; Choose Tests -- Web Page Dialog

Fone profile

Alburain [g/L]

Alburnin{oLD [giL]

Alkaline Phosphatase [iufL]

Alkaline Phosphatase (OLD) [iufL{37C)]
Calcium [rmmolfL]

Calcium {adjusted) [mmalfL]

Coaguiation Screen
APTR.

Fibrinogen {Derived) [a/L]
INR.

ESR. [rnn 1st h]

FLAE B O EENINT
Basophils [10%9/L]
Eosinophils [10%9)L]
MCH [pg]

MCHC [g/dL]

MY [FL]
Monocytes [10%9)L]
Py [LIL]

PLT [10°%9/L]

REC [10%12]L]

Glucose [mmol/L]

Liver function tests
ALT [iufL{37C)]
Bilirubin{OLDY [umolfL]
Total protein [gjL]

Renaf Profife
Creatin 03 [urnaliL

Fhyroid function tests
FT4 [pmolfL]

TSH [rfL]

Add =

FLEL B OO0 COUNT

Add Investigation ==

add all ===

< Remaove

== Remove Invesktigation

<<« Remave Al

Save Profile...

Load Profile. ..

Cancel

CK

Lymphocytes [10%9/L]
Neutraphils [10%3/L]
WEC [10%9L]
Renaf Profife
Creatinine [umalfL]
ESTIMATED GFR [l min/ 1. 73mz]
Potassium [mmolfL]
Sodium [rmmolfL]
Urea [mmol/L]

|https:,l',l'nww.rhmice.suht.nhs.uk,l'icedeskJ:Dp,l'dotnet,l'icedesktDp,l'repDrting,l'ChDDseTestsDiangFrame.aspx?shortcut=true&patient=3&us |ﬂ Internet
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Demand Management
Background
The ICE manual is extended here to include developments implemented as part of a joint PCT/GP

and Southampton Pathology QIPP (Quality, Innovation, Productivity and Prevention) clinical
initiative. The ICE system was upgraded to most recent version as part of this work

Tests removed from set profiles

Urea removed from Renal Profile:

2 Rules - Webpage Dialog x|

Renal Profile

Add Urea separately if patient is dehydrated or
hasz hyponatrasmia

oK
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Tests not appropriate to request

For example, thyroid screening:

GPs who know patient is on Thyroxine for primary hypothyroidism

should check the TSH only box, the following help text is displayed on ICE when
user hovers over the TSH only item:

Select this for patients on Thyroxine for primary hypothyroidism

CLINICAL BIOCHEMISTRY

|
|

|

e mEEEE

The thyroid screening item below consists of both FT4 and TSH
Note, when either item is selected the other item is not available for selection. Should an item
be selected in error then uncheck the item and re-select

Price Consists of: FT4 and TSH
Unavailable

CLINICAL BIOCHEMISTRY CLINICAL BIOCHEMISTRY
0 r
I

i r

Mon Fasting Lioids Fasting lipids

L,

EH e O T L T O R e T O T RO )

i .
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Repeat requesting limits and display of previous results

University Hospital Southampton NHS

NHS Foundation Trust

These are investigations which are flagged with repeat requesting intervals. A defined
repeat testing period, currently set at 6 months for Clinical Biochemistry tests is triggered
should a new test request fall within these limits

If such a test is selected, which has previous results, the following screen would appear:

g Test previously requested -- Webpage Dia

Renal Profile
previcusly requested at 11/06/2012 16:12.
Do you want to cantinue?

iew Previous Results |

x|

Nao |

Response, No = test is not selected (unnecessary re-testing is avoided)
Response View previous Results = Results of the investigation or investigation set up to last
6 months old are shown:

/2 Results associated with "Renal Profile’ investigation - Windows Internet Exp

=101 x]

e http:,I',I'rhmicetestIl'i-:edeskJ:c-pIl'dntnetIl'i-:edeskt-:pll'requestingIl'brc-wser,l'view;revious_results.aspx?index=1953&inva|iditwj

Test

S

Potassium
Creatinine

ESTIMATED GFR.

S

Potassium
Urea
Creatinine

ESTIMATED GFR.

Ures

Creatinine
ESTIMATED GFR.
Sodium
Potassium

Urea

Creatinine
ESTIMATED GFR.

Results
120 mmal/L
4,50 mmol/L
250 umol L
15 mL/min,/1, 73m2
130 mmal/L
4,00 mmaol/L
30 mmol/L
50 umol L
=20 mL/miny/1, 73m2
1.0 mmal/L
1 umol/L
=90 mL/min/1,73m2
140 mmaol /L
4,00 mmaol /L
4.0 mmal /L
50 umol/L
=90 mL/min/1,73m2

Range
136 - 144

3.5-50

3.5-50
29-7.1

136 - 144
3.5-5.0
29-7.1

Date
07/06/2012 15:32:00
07/06/2012 15:32:00
07062012 15:32:00
07062012 15:32:00
03/05/2012 10:37:00
08/05/2012 10:37:00
08/05/2012 10:37:00
08/05/2012 10:37:00
08/05/2012 10:37:00
23/04/2012 16:13:00
23/04/2012 16:18:00
23/04/2012 16:18:00
19/04/2012 11:50:00
13/04/2012 11:50:00
19/04/2012 11:50:00
19/04/2012 11:50:00
19/04/2012 11:50:00

Closze |
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Clinical collection panels

These are groups of tests related to agreed clinical investigation sets, the user can be guided
through these with rules and dialogue boxes where appropriate

There is a panel called ‘Panel - Lab Med’ (Laboratory Medicine)

J 5P Requesting

Blood Sciences

Immunology

Microbiology

Virology

Histo & Cyto

Specialist Test

Search

Within the panel page there are sets of collections of tests:

Female infertility
fMencoauss

PCOS / Hirsutism / Virilisation

Amenerrheea / Olisomenerrhosa

Female Alopecia

Dementia Monitoring

Psvchosis Monitaring
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Example: Erectile dysfunction panel
Click the collection set IERSEHIEEVEHREESE then follow the information and the prompts:

3 Rules -—- Webpage Dialog

IE https: fimens . rhmice . subt.nhs . .ukfTCEdeskkopft = I

Erectile Monitoring Tests

Iz =ample fasting and collected in-between & and
10 am?

Set the fasting status flag - this flag is then sent back to GP clinical systems via pathology PMIP
electronic reporting

=) Rules -- Webpage Dialog x
Triglycerides

Fleasze confirm fasting status this then sends the status flag to yvour
clinical system

| ves - FASTING STATED »|

oK

The appropriate collection of tests is confirmed as selected:

sciences

ology
ology

W

Cyto

Lab

Continue
ok _
Click OK to select these and proceed as per normal
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Example: Female Infertility panel

There is requirement for 2 separate sample sets to be taken from the patient

Female Infertility sample set 1
LH, FSH, Testosterone

Pop up - Sample should be collected between Days 2 to 4 of the Cycle. Add TFTs and Prolactin if
patient is symptomatic of thyroid disease or hypopituitarism (NICE).

Female Infertility sample set 2
Progesterone
Pop up - Sample should be taken on Day 21 of a 28 Day cycle or mid luteal.

This will generate 2 request forms. One sample will be collected on Days 2 - 4 and the second on
Day 21 or mid luteal.

Implementation:

The implementation generates two request forms which record and print the anticipated dates entered
by ICE user. The dates of sampling print in the SAMPLE STATUS box of the respective form
(note — not

in the actual sample date and time boxes —these still need entering when sample is collected)

Guidance when using:

If the samples are both to be taken days in the future then ‘Unspecified date and time’ should be
selected, or if postponing within the ICE system the ‘I wish to collect the sample later’ option.

If the patient’s cycle is not predicable then users are advised to select the best approximate dates

If one sample needs to be taken now then select the collect now for the appropriate sample date when
committing the request on ICE. Also note the global clinical details will apply to both forms, so an entry
including “Samples generated for infertility testing’ may be appropriate along with any other essential
clinical information
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Female infertility panel:

Located on Panel, note the black on yellow help text when mouse is hovered over the panel:

3¥ Kequesting || 6 testing

T e T ST T

3lood Sciences “ Thls panel requests 2 sets of mvestlgatlons, you will be promted to enter the approxlmate sampling dates

[mmunology [

Microbiology

virology | ,
it & Cyto

Amenorrhoealolmomenorrhoea

On selecting the Female Infertility Panel, the tests FSH and Testosterone are automatically selected,
there is then a prompt with a clinical guidance note followed by sample date guidance; click OK to
continue:

v
v

.I LH Infertility collect day 2 to 4 cycle
B Progesterone - day 21 infertility test

3 Rules -- Webpage Dialog
LH Infertility collect day 2 to 4 cycle

Add TFT's and Prolactin separately if patient is symptomatic of
thyroid disease or hypopituitarism (NICE).

NICE recommends 2 sample sets for infertility testing, though if
cycle timings differ, or are irrregular then pick best approximate
dates
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The Luteinising Hormone test (LH) test now holds and asks for the sampling date to be entered for
FSH, Testosterone and LH test set, 15" May is entered in example below, then click OK:

224 Rules - Webpage Dialog x|

LH Infertility collect day 2 to 4 cycle

FSH, Testosterone and LH tests toc be sampled between days 2 to 4
of cycle, enter date required for collection

<< }}I

IA“

>

Mon Tue Wed Thu Fri Sat Sun
29 30 1 2 8 4d; 5
<3 Z g S 16 11 12
13 14 pS 16 17 18 19
20 21 22 23 24 25 26
27 28 -29° 30- 31 1. -2
3 4 s 6 7Z 8B =9

o

Test LH is now requested, the Progesterone day 21 sampling now asks for the appropriate date to be
added, in this example the LH is sampled before the progesterone, this will not always be the case

17-19 days in advance to the LH sampling is Mon 3™ June, note the = next month icon:
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|

v

E

M LH Infertility collect day 2 to 4 cycle
‘ B Progesterone - day 21 infertility test

3 Rules -- Webpage Dialog EE

Progesterone - day 21 infertility test

Progesterone female infertility test, to be sampled day 21 of Cycle,
enter date required, a separate form will then be printed

June 2013

'Mon Tue Wed Thu Fri Sat Sun_
27 28 29 30 31 i 2 |Gotothenextmonth|
Bl 2 s s 2z &8 3
10 1t 12 S¥37 34 15 46
| 37 .18 .19 .20 .21 22 23
| 24 25 26 27 28 29 30
sy R, 3 & B 6E {7 |
@

The request is now completed and submitted for completion
In this example both specimens are to be sampled dates in advance; hence
‘Unspecified date and time’ is selected against both Chemical Pathology and Laboratory medicine form
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General Details: Order Details:
User: burrik f Chemical Pathology
Bleep / Contact No: | Tests in this order: Progesterone - day 21 infertility test

I™ 1 wish to collect the sample(s) later

Requesting Consultant / GP: I o
[VIRTUALONE, Dr o [ priorty: RN 2
Ccation |T_ESTING Z.l Sample collection options:
(" Collect now
& Unspecified date and time

Infertility tests required, bIs to be taken at dates speciedon respective forms

1 Laboratory Medicine
Tests in this order: LH Infertility collect day 2 to 4 cycle, FSH, Testosterone

I™ 1 wish to collect the sample(s) later

Priority:l_‘livsl

Sample collection options:

Category:

(" Collect now
¥ Unspecified date and time

The request forms are then printed:
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Example request form showing a sample status date for patient of 3 June for Progesterone day 21

The dates of sampling print in the SAMPLE STATUS box of the respective form (note — not
in the actual sample date and time boxes —these still need entering when sample is collected,

that is unless ‘sample now’ is selected)

GP CODE, NAME SURGERY CODE, NAME

Dr VIRTUALONE () TESTING ()

COPY TO PATIENT CATEGORY
0O - 0 GP patient
DATE TAKEN TIME TAKEN TAKEN DY

Southampton INHS|

University Hospitals NHS Trust

Order No Tube / Container

WM ssr o aavance

100022857

NHS NO

9999999638

SURNAME

EDITESTPATIENT

FORENAME SEX
Sixteen Female
DATE OF BIRTH ETHNIC ORIGIN
01 Dec 1956

ADDRESS

Pathology SGH,

POSTCODE

S016 6YD

PATIENTS TELEPHONE NUMBER

CLINICAL DETAILS
testing

SAMPLE STATUS | DRUG INFORMATION

(=03 Jun 2013) |

REQUESTING M.O. NAME

Dr VIRTUALONE

DLEEP/TEL No

Investigations Requested

Progesterone - day 21 infertility test
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Contacts

ICE information:

http://www.uhs.nhs.uk/HealthProfessionals/Extranet/Services/SUHTPathologyServices/Electronicreqguesting.aspx

Demand Management Clinical Leads:

Clinical Biochemistry: Emmanuel.Abu@uhs.nhs.uk
Haematology: Matthew.Jenner@uhs.nhs.uk
Immunology: Efrem.Eren@uhs.nhs.uk

ICE Support
gplinks@uhs.nhs.uk
Tel: 023 8079 4355/ 6705
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