
Patient information factsheet

www.uhs.nhs.uk

Your visit to the Combined Haematology 
and Oncology Centre (CHOC)
An appointment has been made for you to receive your treatment at the Combined 
Haematology Oncology Centre (CHOC). This factsheet provides information about your 
visit and what to expect. For the date and time of your appointment, please see your 
visit schedule letter.
 
How to find us
CHOC is currently situated at The Spire Hospital (located off of Tremona Road, opposite 
Southampton General Hospital).

The Spire Hospital
Chalybeate Close
Southampton
SO16 6UY

Important information about COVID-19
You must not come to the hospital if you have: 
• any symptoms of COVID-19 infection (such as fever, cough, or loss smell or taste, 

however mild). Please do however let your clinical nurse specialist (CNS) know. 
• been within 2 metres of anyone who is known to have COVID-19, or the symptoms above 

in the previous 14 days. 

Before you arrive
• Please eat and drink as normal and take your prescribed medication unless you have 

been told otherwise during your pre-assessment consultation. 
• You may wish to pack a small bag of things that you might need, such as a book/

magazine, puzzle book or electronic device to help pass the time in the waiting room and 
during your treatment. 

• Wear loose-fitting clothing. Avoid wearing long, tightly-fitted sleeves as we may need to 
take your blood pressure.

When you arrive
• Please check in with the receptionist. If you are more than five minutes early, you may be 

asked to wait in your car – so please aim to arrive at the time given on your appointment 
letter. 

• You will be asked to stay in the waiting room until your nurse is ready to welcome you. 
• If you would like to use the WiFi during your visit, the code is SHC-Patients.
 
Waiting times
We do our best to keep waiting times to a minimum, but sometimes you may experience a 
wait before having your treatment. As everyone’s treatment is different, other patients with 
the same appointment time as you may be called before you. It’s therefore a good idea to 
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bring something to do, and not to plan much on the day of your visit. We are grateful for your 
patience and understanding while we do our best to see all of our patients as quickly as 
possible. If you require any assistance whilst waiting, please ask the receptionist.

Visitors and companions
In order to reduce the spread of COVID-19, visiting is currently restricted in all our hospitals. 
This means that you must, if possible, come to your appointment on your own. If you don’t 
feel able to do this, please contact your clinical nurse specialist (CNS) in advance.
 
Our treatment area
• Once you go through to the treatment area you will meet the nurse who will be providing 

your treatment and caring for you during your visit.
• Your treatment will be given in a chair in one of our treatment bays. We have a number of 

single bays, plus one with four chairs. (If you would prefer a private bay, please tell your 
nurse, and we will do our best to accommodate you). 

• The chairs all recline for your comfort and there is a table on which you can place your 
belongings. Each chair and the surrounding area is thoroughly cleaned between patients.

• Once all of the necessary checks have been completed, your nurse will administer your 
prescribed treatment.

If you have any questions or are unsure about anything, please ask. We are all here to help 
you. 

Consent form
Before your first treatment you will need to sign a consent form with either an advanced nurse 
practitioner or doctor. Please bring your consent form with you if you have already been given 
one. 

Refreshments  
We provide tea, coffee and water. Our housekeepers carry out regular rounds, but please ask 
your nurse if you need a drink at any point. We also have a range of biscuits and sandwiches 
if you are staying for a few hours over lunchtime.

Toilets
There are male and female toilets within the treatment area, but they are not suitable 
for patients who are unable to walk. If this applies to you, please tell us during your pre-
admission consultation, so that alternative arrangements can be made.
 
If you need advice between appointments
If you have a non-urgent question between appointments, please contact your clinical 
nurse specialist.

For urgent problems, you will be given a card with details of an emergency telephone 
helpline (023 8120 1345) which is available 24-hours a day, 7-days a week. 

You should call the emergency helpline for advice if you start to feel unwell or experience any 
new problems or symptoms. 

You may be asked to attend the Macmillan Acute Oncology Service (MAOS) for a medical 
assessment.
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Feedback
Please complete a patient feedback form during your visit if you can. Hearing your views and 
experiences is very important to us, and helps us to improve our service. 
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For a translation of this document, or a version in another format such 
as easy read, large print, Braille or audio, please telephone: 
0800 484 0135 or email: patientsupporthub@uhs.nhs.uk

For help preparing for your visit, arranging an interpreter or accessing 
the hospital, please visit www.uhs.nhs.uk/additionalneeds


