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Remote UHS speech and language therapy 
outreach service (RUSOS) (dysphagia)
We have given you this factsheet because we would like to offer you a remote UHS 
speech and language therapy outreach service (RUSOS) appointment. It explains 
what the RUSOS is and what to expect during your appointment. We hope it will help 
to answer some of the questions you may have. If you have any further questions or 
concerns about this service, please speak to a member of our team. 

What is the RUSOS?
The RUSOS is a new service designed to support you at home. It uses an online NHS video 
service called ‘Attend Anywhere’ to allow you to see a speech and language therapist without 
coming into hospital for an outpatient clinic.

Why do I need this service?
During your stay in hospital, you were seen by a speech and language therapist about your 
difficulties with eating and/or drinking (dysphagia).  

You may have been advised to modify your food and drink consistencies to reduce your risk of 
choking and/or aspiration (food or drink going ‘down the wrong way’). For example, you may 
have been advised to drink thickened fluids or change to a diet of easier to chew or puréed 
foods. You may also have been given some exercises to try to improve your muscle strength 
and how your swallow works. 

What will happen during the video appointment?
During the video appointment, we will observe how you are managing your eating and 
drinking (a swallow assessment). We will require your carer’s assistance in carrying out these 
tasks.

Are there any risks with a swallow assessment?
When we carry out a swallow assessment, we take account of all the potential risks and use 
our clinical judgement to reduce these risks where possible. As part of this risk management, 
a carer will need to be present if you agree to a remote outreach review appointment. 

However, it is impossible to rule out all risks, so we will send your carer an information leaflet 
on how to manage a choking episode. They must read this before your appointment. In 
the rare event of a severe choking episode, we will expect them to try and manage it using the 
advice in the leaflet. 

If a choking episode does not resolve, or if there are any concerns about your wellbeing, your 
carer should call 999. If your carer was unable to do this, we would intervene and call 999. 
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How do I access this service?
To access this service, you will need:
• a laptop, tablet or smartphone with a microphone, speakers and a video camera built in or 

attached, and access to Google Chrome or Apple Safari
• a reliable connection to the internet
• an email address

How long will each video appointment be?
Each appointment may last up to 45 minutes.

After the initial appointment, we will discuss how many more appointments you are likely to 
need.

Do I have to use this service?
You can:
• stop your appointment at any time
• stop receiving speech and language therapy via Attend Anywhere at any time (please 

discuss this with us, as we can refer you to a local speech and language therapy team, 
and/or signpost you to any relevant charities and support groups)

• choose not to access this service (please discuss this with us)
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Contact us 
Department of dietetics/speech and language therapy 
University Hospital Southampton NHS Foundation Trust

Telephone: 023 8120 6072
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For a translation of this document, or a version in another format such 
as easy read, large print, Braille or audio, please telephone  
0800 484 0135 or email patientsupporthub@uhs.nhs.uk

For help preparing for your visit, arranging an interpreter or accessing 
the hospital, please visit www.uhs.nhs.uk/additionalsupport


